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TEPMI4HbI, OIIPEAEJIEHVIfl, w c oKPAIIIEHI',Ifl

i AOryueuulponannofi uporleAype ncIIoJIb3OBaHbI CJIeAyIOIqUe TepMI',IHbI:

) Bbr[JIaTbI - 9To AeHeXHbIe UOCO6ua, KoTOpbIe BbUUIaq[BaIOTCt rpax'{auaM B

1OCUOCO6HOCTV;, A TaKXe A11S OKa3aHI'It 11OMOIqIA B COqUanbHO 3Ha'IlIMbX CJIyrIatX'

ioHoM.

BbrnJraTbl B AeHexHoM BbIpaXeHI'II4 cBepx Oqrosuoft:apa6offioft nfiatH,

)Tlrxeul4s orrpe4eneHnoro pe3ynbTaTa. Aensetcfl, MeToAoM crI4MyJII'IpoBaHr4fl pocra

nareneil.
ra, rroMorub - rroMorqb, oKa3brBaeMaJI HyXAaIOUI[MCg pa6oTHI',IKaM npeAnpI',IsTI',IS

r ApyruM JIuqaM B BeulecrBennoft una AeHexHofi Qopue'

)Kafl cr'rfle:ft$rrs, - 3To peryJrspHbre (exeruecrunrte) 4euexHble BbInJIarbI' Koropble

[sHrnM, o6yualouuMcr Ha 6roAxeruofi (6ecnnarnofi) ocHoae.

:efi AII r4c[oJrb3oBaHbr TaKXe U Apyrlde TepMI{HbI, O[peAeJIeHI',It KOTOp6IX

)cr ISo 9000-201s.

ft 4Orynenurponannofi upoqeAype ucronb3yloTcg CIeAyIOUUe COKpaIqeHI',Is :

eHrrrpoBaHHat upoqeAypa;

).[oTBO rIO KarIecTBy;

eMa MeHeAxtMeHTa KatIecTBa;

id;;"il;fi fAy - OelepubHoe rocyAapcrBeHHoe 6rcAxetHoe o6pasonarerlbgoe

ueio o6pasoBagr,rr <Oproecrufi rocyaapcrseggltfi arpapultfi yHl4Bepcl{rer I'IMeHI'I
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