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BBenenue

Pabouyas nporpamma no pucuuiivHe «OpraHu3allMOHHBIN KOHQUIMKT-MEHEDKMEHT» pa3-
paborana B coorBercTBUU ¢ @PI'OC BO no nanpaenenuto 38.04.02 MeHeKMEHT HANPaBJICHHOCTh
«YnpaBieHHEe YeI0BEYECKUMHU pecypcaMmy. JucuuIuinHa peanusyercs: kagenpoi « OKOHOMUKA U
MeHeKMeHT B AIIK». M3yuenue kypca paccuuTaHo Ha OJUH CEMECTP YYEOHOIo roja B COOTBET-
CTBHMHU C YYE€OHBIM IIJIAHOM.

B paboueii nmporpamme npeacraieHo 12 pa3aeno, B TOM YHCIE: IEIH, 331a4d U COAepKa-
HHUE Kypca, MECTO AUCLUIUIMHBI B CTPYKTYpe 00pa3oBaTeIbHON NMPOrpaMmbl, 00BbEM AUCLHUILINHBI,
coJiepKaHue TUCIMIUIMHBI, TEMATUYECKUN TUIaH JICKIHi, IepedyeHb Y4eOHO-MEeTOANYECKOro odec-
NeYeHUs U1l 00y4JaroMXCsl MO0 AUCLUILIMHE, (OHJ OLEHOYHBIX CPEACTB, IIepeueHb OCHOBHOM U
JOTIOJTHUTEIBHON yueOHOH auTeparyphl, HEOOXOJMMOM Uil OCBOCHHUS AUCIUILIMHBI, HH()OpMAIH-
OHHOE o0OecIieueHue AUCIUILINHBI, MaTepHaIbHO-TEXHUUECKOe 00ecreueHUe AUCIUILIUHBI, KpUTe-
pUH OLUCHKHA 3HAHUH CTYACHTOB.

PaGouas mporpamma MOXeT ObITh HCIHOJb30BaHA OOYHYAIOLUIMMHUCA Ul M3YYEHHUs Kypca,
npenoaaBaTeJIsAMu  IJid p8,3pa60TKI/I HCIIBITATCIIBHBIX MEAArOrMYCCKUX MATCPUAJIOB 11O AAHHOMY

Kypcy.

1. Ilepeyenpb NJIaHUPYEMBIX Pe3yJIbTATOB 00y4YeHUS MO AUCHHUIJIMHE, COOTHECEHHBIX C M-
HUPYEMBbIMH Pe3yJbTaTAMH 0CBOEHHUSI 00pa30BaTeIbHONH MPOrpaMmbl (KOMIETEHIIUM 00y4a-
wuierocsi, popmMupyembie B pe3yabTaTe 0CBOCHHUS THCIUIIIHHBI)

Lenpto mucuuruimHabl «OpraHU3alMOHHBIA KOH(MIMKT-MEHEIKMEHT» SBIISIETCS (OPMHPO-
BaHUE 3HAHUH O CYIIIHOCTHU, COJEPKAHUSA U TEXHOJIOIMH KOH(MIMKT MEHEXKMEHTA U MPAKTUYECKUX
HABBIKOB B O0JIACTH JJMATHOCTUKH M YIIPABIICHUS KOH(MIMKTAMU B OpraHU3aIHH.

3amaun M3y4eHHs JMCLUIUIMHBI OIpPENENAoTCs TpeOOBaHUSMM K MOJATOTOBKE KaJpoB,
YCTAaHOBJICHHBIMU B KBaJM(UKAIIMOHHOW XapaKTEPUCTHKE MAarucTpoB no HampasieHusMm 38.04.02
«MeHeKMEHT».

B 3aa4U U3YUCHUS JUCHUIIIIMHBI BXOIAT:

- Cq)OpMHpOBaTL CUCTCMHOC NIPCACTABJICHUC O IIPUPOJC KOH(I)J'II/IKTa B OpraHu3anuu.
- OCBOUTBb MCTOABI JUAHOCTHUKHU U YIIPABJICHUA KOH(I)J'II/IKTOM.

- Cq)OpMHpOBaTL AZICKBATHBIC CTPATCI'UU PEarupoBaHud B ACIIOBBIX KOH(I)J'II/IKTaX.

- HAYYUTHCA METOAaM, IpUCMaM U TECXHUKAM YIIPABJICHUSA KOH(I)J'II/IKTaMI/I.

- IOBBICUTH YPOBEHb COOCTBEHHOM KOH(IMKTOIOTHUECKONH KOMIETEHTHOCTH B YIIPaBICHHN
HIEPCOHAIIOM.

B pesynbrare ocBoeHHMS AUCHUTUIMHBI «OpraHu3ariioOHHBIA KOH(MIUKT-MEHEDKMEHT» Y
oOyuatoruxcst QOpMHUPYIOTCS cleAyrolue mpodeccuoHanbHble KoMneTeHnuu (Tadmuma 1).



Tabnuua 1 - ConepxaTenbHasi CTPYKTypa KOMIOHEHTOB KOMIIETEHITUN

Hazsanus koMmeTeHumn

YacTy KOMIIOHEHTOB

OIIK-2 TOTOBHOCTBIO PYKOBO-
IUTh KOJUIGKTHBOM B cdepe
cBOEH mpodeccHuoHATBHOU Je-
ATEIbHOCTH, TOJIEPAHTHO BOC-
MpUHUMAsT COLUAIbHbIC, ITHH-
4ecKue, KOHPECCHOHANbHBIC U
KYJIbTYPHbIE pa3Inyus

3HAaTh:

- CYIIHOCTh KOH(MDJIUKTAa U KOH(MDIUKTOJIOTHH B OpPraHU3AIIM-
AIX;

- poiu B (DYHKIIMH MEHEDKEpa IO YIPaBJICHUIO KOH(INK-
TOM,

VYMeTh:
- MUArHOCTHUPOBATh KOH(JIUKTHYIO CHUTYAIMIO B IpoIecce
YIPABJICHHS YEJIOBEYCCKUMH PECYPCaMH;

Bnagets:
- TIpoLIeJlypaMH yperyIupoBaHus KOH(JIMKTOB B OpraHu3a-
LHH.

IIK-1 cnocoOHOCTBIO yIpaB-
JATh OpraHU3alMsIMHU, TOAPa3-
AEJICHUSIMH, TpynnaMu  (Ko-
MaH/IaMH) COTPYJHHKOB, MpO-
eKTaMH U CETAMH

3HAaTh:

- ICTOYHUKH U TUIIbI KOH(QJIMKTOB B OPraHU3aIUsX;
- TUHAMUKY KOH(IIUKTA;

- hyHKIIMM KOH(IIMKTA B OpraHU3alllu;

YMETh:

- BBIOMpaTh aJICKBaTHBIC METOAbI Pa3peIIcHUs KOHDINKTA,

- NPUMEHATh Pa3HOOOPa3HbIE TEXHUKU YIPABIEHUSI KOH-
(bJIUKTOM B OpraHu3aIuy,

Buagers:

- HaBbIKAMHU IO YNPaBJICHUIO KOH(IMKTOM: TpYMNIOBOH pa-
00ThI; paboThl ¢ HH(OPMALIUEN, C SMOLIMOHAIBHBIMH COCTO-
SIHUSIMM; COCTABJICHUS IUIaHA IEPETOBOPOB.

2. MecTo AUCHUILIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOM IPOrpaMMbl

I[I/ICI_II/IHJ'II/IHS. «OpFaHI/IBaHI/IOHHHﬁ KOHq)J'II/IKT'MeHe,Z[)KMeHT» BXOJAUT B BAPUATUBHYIO YaCTb

OIIOIT marucTpatypsl o HanpasiieHH o MoAroToBKH 38.04.02 «MeHeHKMEHT.

[Tpuctynas K U3y4eHUIO JUCIUILINHBL, 00y4aromuecs JOKHbI:

— BJIAACTb NpUeMaMH JIOTUYCCKOr'0 aHajlIn3a Haquoﬁ I/IH(i)OpMaHI/II/I U CUHTC3a OMIIMPpUYC-

CKHUX U TCOPECTHUICCKUX (I)aKTOB u HOJ'IO)KGHHfI;

—UMCTb CUCTCMHOC NPCACTABJICHUC O MCTOJAaX U MPUCMAX daHAJIN3d SKOHOMHNYCCKUX ABJIC-

HUH U IpOoHECCOB C MOMOINBIO CTAHAAPTHBIX TCOPETUUCCKUX U SKOHOMECTPUICCKUX MO)ICJ'ICIZ.

COprI}KeHHBIe JUCHUITIIINHBI:

«anaBnqueCKaﬂ O9KOHOMHUHKA», <<TeOpI/I5[ OopraHu3allii U OpraHHU3allMOHHOC IMOBEACHHUC),
<<CTpaTCFI/I$I " TCXHOJIOTHA YIPABJICHUS YCIIOBCUCCKUMU pECypCaMU», «CTpaTemqec1<0e yIipasBJic-
HUEY, ((TPYJIOBI)Ie OTHOIICHHA U COOHAJIbHAsA OpraHu3alnsa HpC}IHpHﬂTHﬁ».

[TosryueHHbIe 3HAHUS MOTYT OBITH UCIOJIB30BaHbI MPH BBIIIOJIHEHUU UCCIIEJOBAHUNA B paMm-
Kax BBIITYCKHOW KBIM(UKAIMOHHONW paboThl, a TaKXKe MPU pEeIIeHUH HayYHO-UCCIIeI0BaTEeIbCKIX
U IPUKJIAJHBIX 3a/a4 B Oyaymied nmpodeccnoHanbHOM 1eATeNbHOCTH.



3. O0beM AUCHMILVINHBI B 3249€THBIX eIMHUIAX C YKA3aHHEM KOJHYeCTBA aKaJleMHYeCKHX Ya-
COB, BbI/IeJIECHHBIX HA KOHTAKTHYIO padoTy (BO B3aMMO/IeiiCTBMH C MpenojaaBarejaemM) o0y4a-
oumXxcs (Mo BUAaM y4eOHBIX 3aHATHI) U HA CAMOCTOSITEIbHYIO Pa0oTy 00y4aroluxcs.

W3yuenne mucuurinabl «OpraHu3aiiMOHHBIA KOHMIMKT-MEHEDKMEHT» B TIOJTHOM 00beMe
NpeyCMOTPEHO B 4 ceMecTpe.

Ta6nuua 1 OO1ast TPyI0€MKOCTh AUCIUILTHHBI COCTABIsACT 72 yaca (2 3a4eTHBIC CTUHUIIBI).

Buabl yueOHO# HArpy3ku Bcero yacosn Cemectp 4

KonrakTHasi pa6oTa no Bujam 3aHATHH 18 18

B ToMm uncne

Jlexkuun 8 8
[IpakTrueckue 3aHATHS 10 10
B ToMm uncne aktuBHBIE (OPMBI 4 4
CamocrosiTesibHas padoTa o4 54
B ToM uncne

KCP - -
By npomeKyTo4HON aTTecTaluy 3a4€T 3a4eT
OO01mmas TpyI0eMKOCTh Jac / 3a4.e]1. 7212 7212




4. Coneprkanue IMCHUILIMHBI, CTPYKTYPHPOBaHHOE 110 TeMaM (pa3/iejiaM)c yKa3aHueM OTBe-
JAE€HHOT0 HA HUX KOJIMYeCTBA aKaJeMUYeCKUX YaCOB U BUI0B Y4eOHbIX 3aHATHI

4.1. Conepxxanue pa3/iesioB AU CHUIIIHHBI

Paznen 1 (Teopemuueckue ochoewvt Kongaukmonozuu)

Lenb: popmMupoBaHue TEOPETUUECKUX OCHOB M 3HAHUM O CYLTHOCTH, COJAEP>KAaHUU U TEXHOJIOTUAX
KOH(MIUKT MEHEKMEHTA.
B pesynbTare ycBoeHus maHHOTO pasjaena hopmupyrot komnereHun: OK-2, T1K-1

Ne | HammMenoBanue TeM QHCIH- Conep:xanue pa3aena
n/ l'l.]]l/tHLI, BXOIsIIMX B JAaH- KOHTaKTHasi padora CPC
o | Hbl pa3aes
Kondpmukrer B cucreme | Onpenenenne npeamerHoro  noist | Kondaukraas
yIIpaBJIeHUS koH(uiukToB. Ilpupoga koHQuukTa. | mpuposa  ympas-
KondumktHas mpupoja ympapieHUYe- | IEHYECKUX pellie-
ckux pewmeHuid. OmnpexpeneHue opra- | HUA. Dopmbl co-
HU3AIMOHHBIX KOH(MJIMKTOB. YPOBHM | IMAIBHOTO  KOH-
pa3BepThIBAHUS KOH(DIUKTA B OpraHu- | (UIMKTAa B OpraHU-
3allMM: WHIMBHAHBIA (MEXKIMYHOCT- | 3aruu.  OcobOen-
HbI{); TpPYNIOBOW; OPraHU3alMOH- | HOCTH TPYIOBBIX
Heid. Knaccugukamus xoHpmukToB B | KoH(IHKTOB. [e-
YIpaBJIEHUU: MEXIUYHOCTHBIA KOH- | HepaJlu3alus
¢GuuKT, poneBoil KOH(MIMKT, BHYTPH- | KOHQIUKTa H €€
IPYINIOBOM KOHQUIMKT, MEXIPYMIO- | IOCIEACTBHUS.
BOM KOHQUIMKT, OpraHW3alMOHHBINI
KOHQUIMKT. MHAMBHlyanbHbIE U KOJI-
JeKTUBHbIE KOH(MIUKTHI. Opranuzanu-
OHHBIM KOHGIUKT. POpPMBI COIHATb-
HOTO KOH(UIMKTa B OpTraHMU3AIUH.
— OcCo0eHHOCTH TPYAOBBIX KOH(IUKTOB.
5 CaboTax, HENOBHHOBEHME, HEIOHU-
g MaHHe U Apyrue GopmMbl KOH(IUKTHI.

Tpu cheprl KOHPIUKTHOTO TONS Me-
HeJKepa: JEJIOBbIE OTHOIIECHHUS, MEX-
JUYHOCTHBIE OTHOILUEHUS, MEXIPYI-
NoBble OTHOWIEHUs. ['eHepanusanusa
KoH(pMKTa U ee nocinenctsus. KoH-
(GIMKTHOE MOJIe OpraHu3allny.

CucremMHBIE XapaKTCPUCTUKU

KOH(DIMKTOB

CTpyKTypHBIE XapaKTEPUCTUKH KOH-
¢nukTa. OCHOBHBIE CYOBEKTBI H
YYaCTHUKHM KOH(JIMKTHOIO Mpoliecca,
X XapaKTepUCTHKU U KJIacCHU(PHUKa-
mus.  XapakTepUCTHKH  CYOBEKTOB
KOH(JIMKTA: pecypchl, CTaTyc, IEHHO-
cTH, HOpMBIL. [IpoTHBOpeuns u pasnu-
YU KaK HCTOYHUKU KOH(IMKTA.

CrpykTypHbIE Xa-
PaKTEepPUCTUKH
KOH(JIUKTA.
PaKTEepPUCTUKH
CyOBEKTOB  KOH-
bnukTa:  pecyp-
CBl, CTaryc, II€H-
HOCTH,  HOPMBI.
IIpotuBopeunss u
pasnuuus Kak Hc-
TOYHUKH KOH-
baukTa.

Xa-




JlnHaMr4yecKkue aceKThbl
KOH(IIUKTA

KoudnuktHoe B3ammopeiicteue. Jlu-
Hamuka KoHbukra. Ctaauu u ¢asbl
KOH(UIMKTA: KOH(IIMKTHAS CHUTYyalHs
KaK TmepBas cTaaus KOH(MIUKTA, KOH-
GIMKTHOE B3aMMOJICHCTBUE, pa3pe-
nieHue KOH(MIUKTA, IMOCICKOH(MIUKT-
Has. VIX conepaHue U OCOOCHHOCTH.
ConuanbHas HaPSDKEHHOCTh KaK CTa-
TUsl KOH(JIMKTA, OMpe/IeIICHIE, XapaK-
TepucTUKa, 3HaueHue. [lpusHaku u
MOKa3aTeM HanpssKeHHOCTH. CuMii-
TOMBI CKPBITOTO KOH(DJIUKTA B OpraHu-
3anui. OCHOBHBIC THITBI JTUHAMHKH
KOoH(uMKTa:  "HOpPMaNbHBIM"'  KOH-
¢nukT, OYHT, JTaTEHTHBIH KOH(MIHKT,
CKPBITBIM KOH(IMKT, HX XapaKTepu-
cTukH. 3abacToBKU Kak (opma comu-
aNbHO-TPynOBOro KoH(pnukra. IloHs-
te 3abactoBku. Knaccudukanus 3a-
0acTOBOK. 3aKOHOAATEIBHOE PEryJu-
poBaHHe 3a0aCTOBOYHOW AKTUBHOCTH.
OnpIT 3apyOE€XHBIX CTpaH B HCIHOJIb-
30BaHUU 320aCTOBOK.

Cramuun u  Qassl
KOH(JIMKTAa: KOH-
¢nukTHAs cuTya-
ous Kak mepBas
cTagusi KOH(IUK-
Ta, KOH(IHUKTHOE
B3aNMMOJICHCTBHE,
paspeleHue KOH-
bnvkTa,  TOCHe-
KOH(JIMKTHASI.

OCHOBHBIE  THUIIBI
OUHAMHUKA ~ KOH-
¢nukra: "HOp-
MajbHbI"  KOH-
¢mukr, OyHT, nNa-
TEHTHBIN KOH-
(GIUKT, CKPBITHII
KOH(JIUKT; ux
XapaKTePUCTHUKH.

[Tcuxomornyeckast CTopoHa
KOH(MIMKTHOTO B3aUMO/ICH-
CTBUA

KoH}uuKT Kak UeIOCTHBIA OOBEKT
yIpaBJIEHUS] B €IMHCTBE TpPEX B3au-
MOCBSI3aHHBIX M B3aUMOJICHCTBYIOIINX
KOMIIOHEHTOB: 3MOLIMOHAIBHOIO, KO-
THATUBHOTO ¥ KOHAaTHUBHOTO (TIOBE-
JieH4eckoro). BausHue smoruii (co-
[UabHasl, COITMAITEHO-TICHXOJIOTH -
Yyeckas HamnpsHKeHHOCTb, (pycTpanus
U 1p.), OCOOEHHOCTEH BOCHPUSITUS U
uHTEepOpeTanud  (KOHQIUKT  Kak
CTOJIKHOBEHHUE "KOH(IUKTYIOIMHUX CO-
3HaHWI'") Ha peanbHOE IOBEIEHHUE
(popmbl, BUIBI KOH(IUKTHOTO B3au-
MOJIEHCTBUS). YCIIOBUS, CIOCOOCTBY-
IOIME B3aMMHOMY JOBEPHUIO CTOPOH

(Teopust " moBepUS-TIOAO3PUTEIb-
Hoctu") M. [loitua. BnusHue oco-
OCHHOCTEM BOCIPUSATHS Ha KOH-
¢nukTHOE TIOBeAeHME. THIBI KOH-

¢bnukTHBIX JuyHOcTed mo d.M. bo-
POIKHMHY: JIEMOHCTPATUBHBIN, PUTHA-
HBIN, OECKOH(DIMKTHBIN, HEYIpaBsie-
MBI, CBEPXTOYHBIM, IIEJIEHANIPABIICH-
HO KOH(DJIUKTHBIH.

Binustane smonuit
(coumanpHas, Cco-

OUAJIbHO-
MICHXOJIOTU-
yeckas Hamnps-
’KEHHOCTb,
bpycTpauus u
mp.), OCOOEHHO-

CTEH BOCHPHATHUSA
U HMHTEpHpeTarun
(kOHQUIUKT  Kak
CTOJIKHOBEHHE
"KOH(IIUKTYO-
X Co3HaHUi")
Ha pealbHOE TIO0-
BezieHue ((hopMsl,
BUJBI KOH(DIUKT-
HOTO B3aUMOJIeH-
CcTBUS). YCIOBUS,
CHOCOOCTBYIOIIHE
B3aMHOMY  JIO-
BEPHIO CTOpPOH
(Teopust "HoBe-
PUSA-TIOI03PUTETH-
Hoctu") M. Jloii-
Ja.




Paznen 2 (Memoowl ynpasienus Kkonghiukmamu)

HeJ’ILZ (I)OpMI/IpOBaHI/Ie MMPAKTUYICCKUX HABBIKOB B obnactu AUNArHOCTUKHU U YIIPABJICHU KOH(I)J'II/IK—
TaMH B OpraHu3anuvu.

B pesynbprare ycBoeHus 1aHHOro pasnena popmupyrot komnerennuu: OK-2, I1K-1

Pasnen 2

AHanu3 KOHQIIUKTA

Mertopmonorust aHanusa KOH(QIIUKTOB.
[ToaroroBka K mporenaype pasperie-
Hus KoH(pnukra. ConepkaHue dTamna

(mnarHos, ¢opmMyaupoBaHUE LIEJH,
pa3paboTKa TaKTUKH U CTPATErHH Iie-
peroBopoB).  KOHTpOJIBHBIA  JIHCT.

Krnaccudukamuss HMHTEpecoB CTOPOH.
Kapra ananmus3a pacmpeneneHus CHil
Y4aCTHUKOB KOH(QuMKTa. OCHOBHEBIE
NpOLEAYPHbIE MpPaBUIa TPOBEACHUS
neperoBopos. [lcuxomorumueckue ac-
HEKThl IEPErOBOPOB.

Coneprxanue
stana (JMarHos,
bopmynupoBanue
e, pa3padoTka
TaKTUKHU U CTpaTe-
THU MeperoBo-
poB). Kapra ana-
JM3a pacrpeaene-
HUS CWJI YYacCTHH-
KOB KOH(ITHKTA.

OyHKIMM U TOCJIEJICTBUS
KOH(QUIMKTOB B CHCTEME
yIIpaBJIeHUS

Hen30eHOCTh BO3HUKHOBEHHS KOH-
GAUKTOB U HEOOXOTUMOCTh yIpaBJe-
HUs UMHU. [103UTHBHBIE U HETaTUBHBIE
GyHKIIMM KOHQUIMKTa Ha pa3HbIX
YpOBHSIX opranuzanuu. KoH)uKT,
KaK MHCTPYMEHT pPa3BHUTHUSI OpraHU3a-
. 30HBI OnMKaimero pa3BUTHS.
VYrpasnenne KOHQIUKTaMU B MOJAETU
JICNIOBBIX KOMIIETEHIIMHA MEHeIKepa.
Bo3MOXXHOCTH W  OTpaHWYEHUS B
yIpaBJIeHUN KOH(QIUKTaMU.

VYnpasnenue

KOHQUIMKTaMH B
MOJIENIN  I€TIOBBIX
KOMIIETECHIIUN Me-
HeJDKepa. Bo3-
MOYKHOCTH "
OTpaHUYEHUS B
yIpaBIe€HUN KOH-
¢bnukTamu.




MeTtonasl
dbaukTamu

YIPABJICHUS KOH-

OcobeHHocTr U TIPOOJIEMbI PUMEHE-
HUS CTPATErWii PeryIUPOBAHMS U Pa3-
pemieHuss KOHQUUKTOB. Mogenu u
CIocoOBl  yIpaBiCHHUS] KOH(IUKTOM.
OcCHOBHBIE CTpaTeTUH  yNpaBICHUS
KOH(IMKTaMH: TperoTBpaIleHHe, 1o-
JaBJCHHUE, OTCpPOUYKa, pa3pelieHue.
CriocoObl pa3zpenieHusi KOH(IUKTOB.
HNucTuTymoHansHoe paspelleHue
koH(prKkTa. HopMaTHBHBIE MEXaHM3-
Mbl ynpasieHusi KoHpiaukTtoMm. Cro-
COOBI BHEIIIHETO BO3JCHCTBUSA Ha KOH-
GbaukT:  yOeKICHHWE, HaBsS3bIBAHUE
HOpPM, MaTepHUalbHOE CTHUMYJIUPOBA-
HUE, HCMOoJb30BaHue BiacTu. Kopmo-
paTHBHas KyJbTypa Kak WHCTPYMEHT
yrpaBieHus: koH(aukramu. MrpoBbie
METOJIBI yIPABJICHHUS KOHMIUKTAMHU.
CTpyKTYpHBIE METOJBI  yIPaBJICHHUS
KOH(MJIMKTOM B OpraHU3alMd: pa3b-
SICHEHUsI TpeOOBaHMI K padoTe; Koop-
TUHAIMS U MHTErpauus (QyHKIUA Ha
OCHOBE E€IAMHOHAYAIUS H CyOOpau-
HUPOBAHHOCTH, pPa3BUTHE COBMECT-
HBIX, OOIIEOpPraHU3allMOHHBIX LEJeH;
MCIIOJIb30BaHNE CHCTEMbI BO3HATPaK-
nenunit. TecTupoBaHHWe, AHKETHUPOBA-
HUE, WCCIeOBaHUe KOH(MIUKTHOTO
MOTEHIHATIA.

OO0mue moaAXOIbI
K pa3pelieHuio u
YIPaBICHUIO
KOH(JIMKTaMHU.
Urposeie MeToab1
yIpaBlIeHUsI KOH-
¢mukramu.  Kop-
MOpaTUBHAs KyJb-
Typa KaKk HHCTPY-
MEHT YIIpaBJICHUS
KOH(IJINKTAMH.

HeperOBopLI U TOCpeAHNYC-

CTBO

[TeperoBopsl Kak crocod yrpaBieHHUS
KOH(MIMKTOM. TuIBl NEpPEeroBOPHBIX
MPOLIECCOB:  MO3HUIMOHHBIA TOJIXO,
MCTOJ MNPUHOUIIHAIIBHBIX TICPErOBO-
pOB, aHaNMTHYEeCKuM mnoxaxon. Mo-
ACJIb NIPUHOUIIHAJIBHBIX TICPErOBOPOB.
ba3oBbie IEMEHTBI: JF0/IH, UHTEPECHI,
aJbTEPHATUBBI, KpuTepunu. PykoBou-
Tenp Kak neperoBopumuk. IlocpenHu-
yecTBO. Bunabl mocpegnuuectBa. Oc-
HOBHBIC IIPUHOMWIIBI W 3TaIlbl pa6OTBI
nocpennuka. IlocpenHuuectBo B op-
TaHU3aI[nun.

PykoBoaurens
KaKk  IEperoBop-
muk. IlocpenHu-
4yecTBO. Buel no-
CPEIHUYECTBA.
OcHOBHbBIE TPHUH-
LUl M 3Tarbl
paboTbl  mocpen-
Huka. IlocpenHu-
4YECTBO B OPraHHU-
3aIuu.
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4.2. Pazgeapl TUCHMILIAH M BUABI 3AHATHI

No KonuuecTBo yacos
Te- HaszBanue Tembl -
Jlex m Cam. Beero
MBI 085051 pabota
Paznen 1. TeopeTnueckne KOHPIUKTOIOTUH
1.1. | Kondaukrsl B cucteme ynpasieHus
1 1 6 8
1.2. | CucreMHble XapaKTEpUCTUKHU KOH(IIUKTOB 1 1 6 8
1.3. | AuHamMu4eckue aceKThl KOH(INKTA - 1 6 7
1.4. | llcuxonoruueckas CTOpoHa KOHQIMKTHOTO B3aUMO- 1 6 7
JICUCTBUSA -
Wroro B paznene 1 2 4 24 30
Paznmen 2. Meroas! yripaBieHuss KOHQIUKTAMU
2.1. | Ananu3 KOH(IIHKTA 2 2 7 11
22 | ®yHKIIMM U MOCIEACTBUS KOH(DIMKTOB B CHCTEME 1 1 6 3
yIpaBIeHUS
2.3. | Metonsl ynpaBieHus! KOHQIUKTaAMU 2 2 6 10
2.4. | IleperoBopsl 1 ocpeAHNYECTBO 1 1 7 9
Hroro B paznene 2 6 6 26 38
[TonroroBka u caaya TECTUPOBAHMSI. - - 4 4
KCP - - - -
HUTOI'O 3A CEMECTP (3BAUET). 8 10 54 72
4.3. TemaTn4ecKHH IJIAH JIEKIUHA
Tpyno-
HaumenoBanue paznena . eM-
Temartnueckuii Mian
JUCIUTLTAHBI KOCTb
(dac.)

Pasnen 1

1.1. Konpnuxrel B cu-
CTEME YIPaBJICHUS

. Onpenenenne npeMeTHOr0 MO KOH(IUKTOB.
. KongnukTHas npupoaa ynpaBieHYeCKUX PEIICHUH.
. YPOBHHU pa3BepThIBaHUS KOH(IMKTA B OPraHU3aIIH.

Knaccugukanus KoH(INKTOB B YIPaBIECHUU.

. OcoOGeHHOCTH TPYIOBBIX KOH(IUKTOB.
. KondnmktHOE nosie opranuzanuu.

1.2. CucreMHbBIC Xapak-
TEPUCTUKH KOH(DIUKTOB

1
2
3
4.
5
6
1
2

. CTpyKTypHbIE XapaKTEPUCTHUKH KOH(IHUKTA.

OcHoBHbIE CYOBEKTHl M YYaCTHUKH KOHQIMKTHOIO

nponecca, uxX XapakTepuCTukKu u KJIaCCI/I(I)I/IKaL[I/IH.

3.

HpOTI/IBOpe‘-H/ISI " pas3jinduvs KaKk HCTOYHUKH KOH(i)J'II/IK-

Ta.

1.3. JluHamugeckue ac-
MEeKThl KOH(IIKTA

1.
2.

Junamuka koH}paukTa. Ctaauu U Ga3sl KOHPIUKTA.
OCHOBHBIC THITBI TUHAMUAKHA KOH(IIUKTA.
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1.4. Ilcuxonornyeckas
CTOpOHA KOH()IMKTHOTO
B3aUMOJIENCTBUS

1. Bnustaue sMoruid, 0COOCHHOCTEH BOCTIPUSITHS W WH-
TepIpeTaIyi Ha PeaTbHOEe MTOBE/ICHNUE.

2. YcioBHS, CIIOCOOCTBYIOIIME B3aMMHOMY JTOBEPHIO
cTOpoH (Teopust "noBepusi-noao3purenabHoctu” M. Jloi-
Ja).

3. Tunel kKoHGIUKTHBIX TUUHOCTel 10 .M. Bopoakuny.

Pasmen 2

2.1. Ananu3 KOHQIUKTA

1. MeTtonosnorus aHanu3a KOHQJIHKTOB.

2. Kapra ananmusa pacrpeneneHusi Cuil y4acTHUKOB KOH-
baukTa.

3. OCHOBHBIC TPOIICIYPHBIC TPAaBHJA YIPABICHUS KOH-
(baukTamu.

2.2. OyHKIIUU U TIOCTIEI-
CTBHSI KOH(DJIMKTOB B CH-
CTeMe YIPaBIICHHUS

1. [lo3uTHBHBIE W HETaTWBHBIC (YHKIWU KOH(IMKTA Ha
pa3HBIX YPOBHSIX OpraHU3aIlHH.

2. YnupapineHue KOH(PIUKTAMHA B MOJETH JICTIOBBIX KOM-
NETCHIIUI MEeHeKepa.

3. BO3MOXHOCTH W OTpaHMYCHHS B YIPaBICHUH KOH-
(baukTamu.

2.3. Meroapl ympasie-
HUS KOH(QJIUKTaMu

1. Mogenu u crocoOsbl ynpaBiaeHUs] KOHPIUKTOM.

2. OCHOBHBIE CTPATEruy yIpaBieHHUs] KOH(IUKTaMU.

3. CriocoOsI pa3pernieHus KOH(IUKTOB.

4. rpoBble METO/Ibl YIIPABICHHSI KOH(MIUKTaMU.

5. CTpyKTypHBIE METO/BI YIIPaBIECHUS KOH(PIUKTOM B Op-
raHu3alUH.

2.4. TleperoBopbsl u TIO-
CPEIHHYECTBO

1. ITeperoBopbI Kak Crioco0 yrmpaBiIeHUsT KOHPIUKTOM.
2. PykoBouTENb KaK NEepEroBOPILUK.

3. IlocpeaamnuectBo. Buel mocperHugeCcTBa.

4. OCHOBHbBIE PUHIIMIIBI U 3TAIbl PA0OTHI MOCPETHUKA.

Hroro

4.4. IlpakTuyecKue 3aHATUSA

HaumenoBanue pasnena
NUCHUTILINHEI

Tema MPAKTUYCCKOI'0O 3aHATHUA

Tpyno-
eM-
KOCTb
(gac.)

Pasnen 1

1.1. Kou¢aukrsel B cu-
CTeMe YIpaBICHHS

IIpe3eHTanus, TUCKyCCHs

1. Ompenenenue nNpeIMETHOTO MO KOH(IUKTOB.

2. KoH(nmKkTHAS TpUpO/a yIIpaBIeHYECKAX PEIICHHH.
3. YpoBHHM pa3BepThIBaHUS KOH(IUKTA B OpraHU3aLUH.
4. Knaccudukanys KOH(IMKTOB B YIPABIECHUU.

5. OcobeHHOCTH TPYIOBBIX KOH(IUKTOB.

6. KoH(mkTHOE T10J1e OpraHu3aIny.

1.2. CucreMHbIC Xapak-
TEPUCTUKH KOH(DIUKTOB

[Tpe3enTanus, AMCKycCcUs

1. CtpykTypHbIE XapaKTEepUCTUKU KOH(DIUKTA.

2. OcHOBHBIE CYOBEKTHI M YYACTHUKH KOH(IMKTHOTO
nporiecca, UX XapaKTePUCTHKU U KIIacCU(DUKAITHUSI.

3. [IpoTuBOpeuMs U pa3nuuus Kak UCTOYHUKH KOHQIIMK-
Ta.

1.3. Jlunamudeckue ac-
NEeKThl KOH(IUKTA

1. Tunamuka koHdunkta. Craguu u ¢pa3sl KOHPIUKTA.
2. OCHOBHBIE TUITBI TUHAMHUKN KOH(IIHKTA.
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1.4. Ilcuxonornyeckas
CTOpOHA KOH()IMKTHOTO
B3aUMOJIENCTBUS

1. Bnustaue sMoruid, 0COOCHHOCTEH BOCTIPUSITHS W WH-
TEpIIpEeTAMH Ha peaIbHOE TTOBEICHHE.

2. YcnoBus, CIOCOOCTBYIOIIME B3aUMHOMY JIOBEPHIO
cTopoH (Teopus "mosepus-nogospurenabHoctu" M. [oii-
Ja).

3. Tunel kKoHGIUKTHBIX TUUHOCTel 10 .M. Bopoakuny.

Paspgen 2

2.1. Ananu3 KOHQIUKTA

[pe3eHTaryis, AUCKYCCHSI

1. Merononorus aHaian3a KOH(IUKTOB.

2. Kapra aHanu3a pacrpesie/ieHusi CUJl YYaCTHUKOB KOH-
¢ukra.

3. OcHOBHBIC MPOICIYPHbIC MPaBUIa YIPABICHUS KOH-
bauKTamMu.

2.2. OyHKUIUU U TOCHE]-
CTBHSI KOH(DJIMKTOB B CH-
CTeMe YIPaBICHHS

1. Ilo3uTHBHBIC W HEraTHBHBIC (PYHKIIMU KOH(MIUKTA Ha
pa3HBIX YPOBHIX OpraHU3aIUH.

2. YnupapineHue KOH(IUKTAMU B MOJEIH JI€JIOBBIX KOM-
METEHIIMI MEHEKEPA.

3. BO3MOXXHOCTM M OTrpaHMYCHHS B YIPaBICHUH KOH-
baukTamu.

2.3. Meroasl ympasie-
HUS KOH(JIUKTaMU

1. Mogenu u crnocoObl yrnpaBiaeHHUs] KOHPIUKTOM.

2. OCHOBHBIE CTpPATEruy yIpaBiIeHHs KOH(IUKTaAMHU.

3. CriocoOblI paspenieHns KOH(IUKTOB.

4. UrpoBble METOIbI YIIPaBICHHS KOH(MIUKTaMHU.

5. CTpyKTypHBIE METO/IbI yIIPaBICHUS KOHPIUKTOM B Op-
raHu3aIIH.

2.4. TleperoBopbl U TIO-
CPEIHUYECTBO

ITpesenTanus, qUCKyccus

1. IleperoBopsl Kak criocod ynpasiieHUs KOH(IUKTOM.
2. PykoBouTENb KaK MEePEroBOPIIUK.

3. [MocpeamuecTBO. BHbl MOCpeTHUYECTBA.

4. OCHOBHbBIE PUHIIMIIBI U 3TAIbl PAOOTHI MOCPETHUKA.

HNroro

10
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4.5.CamocrosiTeibHast padoTa

KommuectBo yacoB

HanmenoBanue pasnena Camocrosa- | Iloaroroska k
JHMCIUTIITHBI TEILHOE U3Y- 3aHATHSAM, Toyio
YEeHHE Teope- | MPOBOAMMBIM TectupoBanue Py
N €MKOCTh
THYECKOTO B aKTHBHOU
MaTepuaia dhopme

1.1. KoudnukTsl B cucreme
yIIpaBICHUS 4 2 1 7
1.2. CucrteMHBIe XapaKTe- 5 1 6
PHUCTHKH KOH(IMKTOB
1.3. JlunamMHu4ecKue acrek-
ThI KOH(JIUKTA 6 - 6
1.4. Ilcuxonoruyeckast cTo-
poHa KOH(MJIUKTHOTO B3au- 6 - 6
MOJECHCTBHUS
2.1. Anamu3 koHpIMKTA 7 1 8
2.2. OyHKIMU W TOCHE-
CTBHSL KOH(IIMKTOB B CH- 6 1 7
CTEeMe yIpaBIICHHUS
2.3. Metoapl yrpaBieHUsS 6 1 7
KOH(IMKTaMHU
2.4. TleperoBopbsl M TO- 5 5 7
CPEAHHUYECTBO
KCP - - -

HUTOr0 45 5 4 54

4.6. AkTuBHBIE (hopMBI 00yUEHHSA

CyTb aKTUBHOI'O OOy4Y€HUSI COCTOUT B TaKOM OpraHu3aluu y4eOHOTo Ipoliecca, pu KOTOo-
poi MpakTHUYECKH Bce OOydarolIMecs OKa3bIBAIOTCS BOBJICUEHHBIMH B IPOLIECC MO3HAHUS, OHU
MMEIOT BO3MOXKHOCTh IIOHUMATh U PeQIIEKTUPOBAThH 110 MOBOAY TOTO, YTO OHU 3HAIOT U AYMaloT.

[Tpu u3yyeHnn Kypca peKOMEeHAYyeTcsl UCMOIb30BaTh cieayomue ¢GopMbl paboThl, MOBHI-
IIA0II[1€ YPOBEHb aKTUBHOCTH OOYyUEHUS:
. Hcnonb3oBaHre HETPaAULIMOHHBIX (OPM yueOHBIX 3aHITUN (MHTEIpUPOBAHHBIE 3a-
HATHUS, OObEJUHEHHBIE €IMHON TeMOH, NpoOieMoil; KOMOWHUpPOBAHHbIC, MPOEKTHBIE 3aHATH,
TBOPYECKHE MAaCTEPCKUE U JIP.);

. Hcnonb3oBanue UTPOBBIX HOpM;

- Jnanorndeckoe B3auMOACHCTBUE;

. [TpoGnemHoO-3aaauHbIi TTOX0/ (TTPOOJIEMHBIE BOMPOCHI, MTPOOIEMHbBIE CUTYallUd |
Ap.)

. Hcnonb3oBanue paznuuHbIX GopMm paboThl (TpyHIOBBIE, OpUTaJHbIE, TApHBIE, HH-
TUBHTyaJIbHBIC, DPOHTAIILHBIE U JIP.);

- Hcnonb30BaHne QUAAKTUUECKUX CPEACTB (TECThI, TEPMUHOIOTHYECKHE KPOCCBOPbI
¥ 11p.);
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. JleaTenbHOCTHBIN MOIX0/1 B 00yYCHHH.

I[HSI AKTUBU3AIHUU TMPAKTHYCCKUX 3aHATHH I10 JAUCHUIIJIMHE MOXXHO HUCIIOJIB30BaTh CJIICAYIO-
mme METoAbl U CIIOCOOBI:

— CeMuHap-TPEHUHT — aKTHBHAs ()opMa TPYMIIOBOTO 3aHATHS, MPEAIOararpmas aHalu3
HaHHOﬁ CUTYyallluH, KOJUICKTUBHOC O6CY)KI[€HI/IG moa PYKOBOACTBOM IIPEIiogaBaTC/idA BO3MOXKHBIX
CIIOCOOOB pEIIeHUsS TIOCTABJICHHBIX 3a/1a4, OOCYKICHHE IMOCICICTBUI NMPUHHUMAEMBIX pPEHICHUH,
MOJTyYeHHE JIOTMYECKHX BBIBOJOB IPH COBMECTHOW paboTe Haja mpoOiemoii. CeMuHap-TpEeHUHT
noMoraeT c(hopMUPOBaTh HABBIKH, COOTBETCTBYIOIINE TOCTABICHHBIM IIeIsiM 00y4eHwus. Vcromnb-
3YyCTCA IIPU MMPOBCACHUU IMPAKTUUCCKUX 3aHs-THH 110 JUCHUITIINHE.

—  «Kpyraslid cTom» — 3T0 METOJl aKTUBHOTO OOYYCHHS, OJTHA U3 OPTaHU3alUOHHBIX (OpPM
MO3HABATEIbHOU ACATCIIbBHOCTH YUAIUXCA, IMO3BOJIAIOIIAA 3AKPCIIUTE ITOJYUCHHBIC PAHCC 3HAHUAA,
BOCIIOJIHUTH HEJOCTAMINYI0 WH(POPMAIIHIO, CHOPMHUPOBATH YMEHHSI pelIaTh MPOOJIEMbI, YKPEIIUTh
IIO3ULIUYU, HAYYUTH KYJIbTYypE BEACHUS TUCKYCCUU.

— AmHanu3 KOHKPETHBIX cHTyaluii (case-study) — oaun u3 Hanbosee 3(hGEKTUBHBIX U pac-
MPOCTPAHCHHBIX METOJIOB OPTaHU3aIlMKM aKTHBHOM MMO3HABATEIBHOMN JESTEIIBHOCTH O0YYarOIIUXCS.
Meton aHanm3a KOHKPETHBIX CHTYallMd pa3BHBAET CIIOCOOHOCTh K aHATU3y HepaQUHUPOBAHHBIX
KU3HEHHBIX U MPOU3BOJICTBEHHBIX 3a1ay. CTajKkuBasCh C KOHKPETHOM cUTyalued, oOydaeMblii
JIOJDKEH OTIPENIENIUTh: €CTh JIM B HEHl Ipo0jeMa, B 4eM OHa COCTOUT, ONPEICITUTh CBOE€ OTHOIICHHE
K CUTYAIIHH.

— IIpobremuoe oOyuenue — takas popma, B KOTOpOW MpOIIECC MO3HAHUS OOYYaIOIUXCs
NpUONMKAETCS K TIOMCKOBOHM, HCCIIEHOBATENLCKOW NESTEIBHOCTH. Y CIENIHOCTh MPOOJIEMHOTO
oOyueHus: 00ecreynBaeTCs COBMECTHBIMU YCHIIMSMHU TIperoaBaress u o0ydaembix. OCHOBHas 3a-
Jlada Tmejarora — He CTOJIBKO MepeaaTh HHPOPMAIUIo, CKOJIBKO MPUOOIINTE cayniaTeneid K 00bek-
TUBHBIM [TPOTHBOPEYHSIM Pa3BUTHUS HAYYHOT'O 3HAHUS M CIIOCOOAM UX paspenieHus. B cotpynnuye-
CTBE C IPEIoAaBaTelieM yJallruecsi «OTKPBIBAIOT» ISt ce0sl HOBBIC 3HAHUS, TOCTUTAIOT TEOPETHYC-
CKHE€ 0COOCHHOCTH OTAENBHON HAyKH.

B coueranuu ¢ BHeayIUTOPHOM pabOTOil 3TO crocoOCTBYeT (OPMUPOBAHUIO M PA3BUTHIO
PO eCCUOHABHBIX HABBIKOB 00YJArOIITUXCSI.

5. Hepeqeﬂb y‘leﬁHO-MeTOIII/I‘{eCKOFO o0ecnevyeHUs A5 CAMOCTOATEIbHOM paﬁoTLI oﬁyqalo-
IHUXCH MO0 JUCHMIIJIMHE

1. IlaxoBckas, JI. C. Mcnons3oBaHuEe CTPYKTYPHO-JOTHYECKUX CXEM B Kypce
«McTopusi 5KOHOMUKH M SKOHOMHUYECKHX yueHui»: yueOHoe mocobue/ JI. C. Illa-
xoBckas, M. B. Ilonos, JI. M. Cununsina; Boarl' TY. — Boarorpan, 2016. — 96 c.
https://elibrary.ru/item.asp?id=28090878 (nmara obpaiienus 03.04.2019) Pexxum mo-
CTyma: JUisl aBTOPH3. MOJIb30BaTENCH.

2. Ucropus sxonomuueckux ydenuit: / B. U. Taiinyk, A. B. Konnpamosa, B. A.
CHUpOTKHUH. — Kpachonap: Ky6l'AY, 2015. — 96 C.
https://elibrary.ru/item.asp?id=34855685 (mara obpaienus 03.04.2019) Pexxum mo-
CTyTa: AJI aBTOPHU3. MOJIb30BATEIICH.

OOyuaromuiics HWMEEeT HEOTPAHWYCHHBIH JOCTYyn K  HH(pOpMaIMoOHHO-

oOpazoBarenbHON cpene YHUBEPCUTETA
http://80.76.178.26/subject/index/card/subject 1d/474
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6. ®OH OLIECHOYHBIX CPEACTB AJIsl IPOBEACHUsI IPOMEKYTOYHOM aTTecCTANMI
o0y4aromuxcs 1Mo JMCHUIIIHHE

®DOoH/T OIIEHOYHBIX CPEJICTB COICPIKUT:

- MepeYeHb KOMIICTCHIUH C yKa3aHHEM 3TaroB UX (OPMHUPOBAHUS B MPOLIECCE OCBOCHHUS
00pa3oBaTeNbHON IPOTPAMMBI;

- OIIMCaHHE ITOKa3aTeiIe u KPUTCPUCB OLICHUBAHUA KOMHCTCHI_[I/Iﬁ Ha pa3/IMYHbIX 3Talax ux
(bOpMI/IpOBaHI/IH, OIIMCaHHUEC IMIKaJl OCHUBaHUA,

- TUIIOBbIE KOHTPOJIbHBIC 33/1aHUSI WJIM MHbIE MaTepualibl, HEOOXOAUMBIE AJISl OLEHKU 3Ha-
HUI, YMEHUH, HaBBIKOB U (MJIM) OTBITA JESITEIBHOCTH, XapaKTEPU3YIOUINX ATarbl (pOpMUPOBAHUS
KOMIIETEHIIMI B IMpolecce OCBOEHHsI 00pa30BaTEIbHOM IPOrpaMMbl M IIKAlbl UX OLICHUBAHUS
(oLeHOUHBIE CpeACTBA JIJIS IPOBEACHMS IPOMEKYTOUYHON aTTECTALMU 110 AUCLUIIIIMHE; OLIEHOYHBIE
CpeAcTBa JJIs IPOBEJCHUSI TEKYLLEr0 KOHTPOJIS IO AUCLUILINHE);

- MCTOJAUYCCKHUEC MAaTCpHualibl, ONMPCACIIAONINC MMPOUCAYPbl OLCHUBAHUWA 3HaHHI>i, YMCHHﬁ,
HAaBBIKOB U OIIbITA ACATCIBHOCTHU, XapPaKTCPUIYIOIIUX OTAIIbL (i)OpMHpOBaHI/Iﬂ KOMHGTGHHHﬁ.

®DoH/T OIIEHOYHBIX CPEJICTB MPEACTABICH B IPWIOKEHUH K pabouei mporpamme.

7. IlepeyeHb OCHOBHOM U JONOJHUTEIbHOH Y4eOHOI JIUTEpaTypbl, HEOOX0AUMOM
AJIs1 OCBOEHMS THCIUTLINHBI

OcHoBHasl IuTeparypa
Msicoenos, C. I1. Kpocc-kynbTypHBIH MEHEDKMEHT: yueOHUK ajisi OakanaBpuara U Maru-
ctpatypsl / C. I1. Mscoenos, JI. I'. Bopucosa. - 3-e u3n. - M.: MI3parensctBo IOpaiit, 2019. - 314 c.
https://biblio-online.ru/bcode/432169(nara obpamenus 03.04.2019)
[Tonosa, E. II. Teopusi opranuzanuu: y4eOHMK M MPAKTUKyM Ui OakanaBpuaTa U Maru-
ctpatypsl / E. II. IlonoBa, K. B. PemernukoBa. - M.: MU3garensctBo HOpaiit, 2019. - 338 c.
https://biblio-online.ru/bcode/432048(nata oopamenwus 03.04.2019)

CgetnioB, B. A. Kondaukronorus: yueOHUK 17151 OakaiaBpuara u maructparypsl / B. A. CBeTiios,
B. A. CemenoB. — MockBa: MW3marensctBo [Opaiit, 2019. — 351 c. https://biblio-
online.ru/bcode/420582(ata obopamienus 03.04.2019)

JlonmoJIHUTENbHAS JIUTEPATYPA

1. EmenbsanoB, C. M. YnpaBieHue KOH()IUKTAMU B OPraHU3ALMUH : YYEOHUK U MPAKTHUKYM
2-¢ u3n., uchp. u jgom. — Mocksa : HamarensctBo IOpaiit, 2018. — 219 c. https://biblio-
online.ru/book/upravlenie-konfliktami-v-organizacii-438299 (nara oopamenus 03.04.2019)

2. KamrarmoB, M. M. Ilcuxomnorust KOHMIUKTA : y4eOHUK W TMPAaKTUKyM Uil By30B / M. M.
KamanoB. — 2-e wu3n., ucnp. u gon. — MockBa : WznatenscrBo FOpaiit, 2018. — 206
c. https://biblio-online.ru/book/psihologiya-konflikta-437155 (nara obparuenus 03.04.2019)

3. Uepkacckas, I'. B. YnpaBnenue koH(IUKTaMy : y4eOHUK M MPAKTUKYM IS akaJeMHuue-
ckoro OakamaBpuata / I'. B. Uepkacckas, M. JI. Bangxen. — 3-e u3j., mepepad. u jon. — Mockaa :
UznarensctBo IOpaiit, 2018. — 236 c. https://biblio-online.ru/book/upravienie-konfliktami-
438893 (mara obpamenus 03.04.2019)

4. Jlonapes, A. B. Kon¢aukronorus : yaeOHUK A5 akageMudeckoro 6akanaspuara / A. B.
Jlonapes, /1. 0. 3namenckuii. — MockBa : U3garensctBo HOpaiit, 2019. — 290 c. https://biblio-
online.ru/book/konfliktologiya-433813 (nara oopamenus 03.04.2019)
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8. [lepeyenn pecypcoB HHGOPMANMOHHO-TEJIEKOMMYHUKANMOHHOM ceTH
«HTepHET», HEOOXOAMMBIX /IJIsl 0CBOCHUS THCHUILIUHBI

1. Oenepanbupii - moptan  "Poccmiickoe  oOpaszoBanme".  Pexxum  moctyma:
http://www.edu.ru (nara ooparienus 03.04.2019 r.). (OTKPBITBIN AOCTY).
2. ®denepanbHbIil 00pa3oBaTeNbHbI MopTal "EXMHOE OKHO JOCTyMma K 00pa3oBaTelb-

HbIM pecypcam". Pexxum noctyna: http://window.edu.ru (nara oopamenus 03.04.2019 r.). (OTkpbI-
TBIW AOCTYM).

3. ®enepanbHbIi 00pazoBaTeNbHBIA MOpTan «IOKOHOMHKA. Coruonorus. MeHeHKMEHT.
Pexxum moctyna: http://ecsocman.hse.ru (nara ooparuenuns 03.04.2019 r.). (OTKpBITHINA AOCTYII).

4. Hayuynas osnexrponnas Oubmuoreka eLIBRARY.RU — Pexum pocryma:
http://elibrary.ru/defaultx.asp (mara oopamenus 03.04.2019 r.). (OTKPBITBIH HOCTYI).
S. Hayuynas onextponnas Oubmuorexka «Kubepnenunka» - Pexum pocryna:

http://cyberleninka.ru (mata obparenust 03.04.2019 r.). (OTKpBITHIA AOCTYIT)

6. DnekrpoHHO-OMOIMOTEUHass cuctemMa M3marenmbctBa «tOpaiity — Pexkmm mocryna:
https://biblio-online.ru/ (nata oopamenwus 03.04.2019 r.) (HeorpaHu4eHHbIN AOCTY).

7. Tlopranm OTKpBHITBIX NaHHBIX. Pexxum moctyma: https://data.gov.ru (mata oOparueHwus:
03.04.2019). (OTKpHITHII AOCTYII)

8. MexnynapoaHas pedeparuBHas 6a3a manaeix Web of Science. Pexxum mocryma:
https://gaugn.ru/ru-ru/forstudent/\WoS (aeorpaHU4eHHBIN JOCTYII)

9. 11. MexnyHapoanas pedeparuBHas 0a3a HJaHHBIX Scopus. Pexum jgocryma:
https://www.scopus.com/search/form.uri?display=Dbasic (HeorpanuueHHbIi 10CTYII)

10. CIIC «Koncynpsrant Ilmtoc». Pexxum mocryma: http://www.consultant.ru/(nara oopa-
menust: 03.04.2019). (OTKpBITHIN 1OCTYM)

11. CIIC «Kogaekc». Pexxum nmocryma: https://kodeks.ru/ (mara obparuenus: 03.04.2019).
(OTKpBITHIH 10CTYTI)

9. Meroauyeckue ykazaHus 1Jisl 00y4ar0IIUXCsl 10 0CBOEHUIO THCIUIIIUHBI

[Tpuctynas K U3y4eHHIO JUCIUIUIMHBI, 00y4YarouMMcsl He00X0IMMO BHUMATEIbHO O3HAKO-
MHUTHCS C TEMATUYECKUM IUIAHOM 3aHATUH, CIUCKOM PEKOMEHOBAHHOM HAYYHOU JINTEPATypPHI.

[IpenogaBanue AUCHMILTUHBI MpPEIyCMaTPUBACT: JEKUWU; MPAKTUYECKUE 3aHATHS; CaMo-
CTOSATEIBHYIO0 PabOTy (M3ydeHUE TEOPETUISCKOr0 MaTepHalia; MOJrOTOBKA K MPaKTHUSCKUM 3aH -
THSM; BBIMIOJTHEHUE TECTOBBIX 3a/laHUM, MOATOTOBKA K KOHTPOIBHBIM pa0oTaM, YCTHBIM OIMpOcCaM,
3a4yeTy); KOHCYJIbTAIlH [IPEeroJaBaTes.

Jlexuu 1Mo MUCHUIIMHE YUTAOTCS KaK B TPAAUIIMOHHONW (hOpMe, TaK U C HCIOIb30BAHHEM
aKTUBHBIX (hopM 00yUEHUSI.

['maBHO¥ 3aaueit KaXKAO0W JEKIIUU SBISETCS PACKPBITHE CYIIIHOCTH TEMbI M aHAIIU3 €€ TJIaB-
HBIX nojokeHuid. CoJiepikanue JIEKINI onpeensieTcsl pabodel mporpaMMoi Kypca.

[ensimu TIpoOBeEHUS] MPAKTUYECKUX 3aHSATUN SBISIOTCS: YCTAHOBJICHUE CBSI3EH TEOPHUH C
MIPAKTUKOHN B (hOpMe 3KCIIEPUMEHTAIIBHOTO IMOATBEPKICHUS TOJIOKEHUH TEOPUHN; Pa3BUTHE JIOTH-
YECKOTO MBIIIICHHUS; YMEHUE BBIOMPATh ONTUMAIIBHBIN METOJ] pelieHus; o0yueHne yMEHHUIO aHa-
JTU3UPOBATh TONYYCHHBIE PE3YyJIbTAThl; KOHTPOIb CAMOCTOSITEIBHON pabOTHI OO0yYArOIIUXCS IO
OCBOEHHIO Kypca.

Ha mpakTudeckux 3aHATHIX MOTYT IIPOBOJAMTHCS MPETyCMOTPEHHBIE pabodel mporpaMMoit
JICNIOBBIE UTPBI, KOHTPOJIbHBIE PaOOThI, BBIOJIHEHNUE KEHC-3aJaHNil U MPAKTUKYIONUX YIPaKHe-
HH, TECTUPOBAHUE H JIP.

B xoze MOArOTOBKM K MPAKTHUYECKOMY 3aHATHUIO OOYYAlOMIMMCS CIEAyeT BHUMATEIhHO
03HAKOMHTHCS C IIJIAHOM, BOTIPOCAMH, BEIHECCHHBIMHU Ha 00CYXKICHHE, U3YIHTh COOTBETCTBYIOIIHMA
JEKIMOHHBIA MaTepHuall, mpeuiaraeMyto JuTepaTypy. Hemb3si orpaHuYuBaThCS TOJIBKO UMEIOIICH-
cs1 yaeOHOM nuTeparypoi (yueOHUKaMHu M y4eOHBIMH mocoOusiMu). OOpaiieHne K MOHOTpadusM,
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CTaThsIM U3 CHEIMAIbHBIX XYPHAJIOB, a TaKKe K MaTepuallaM CpeACTB MAaccoBOW HMHdopMaiuu
MO3BOJIUT B 3HAYUTEIBHONW Mepe JIydllle U3y4uTh IpodIiemMy.

C npyroit cTOpoHbI, 00YYarOIUMCs CIIEAYeT TIOMHHUTh, YTO OHU JIOJDKHBI HE MPOCTO BOC-
IIPOU3BOJUTh CYMMY IOJYYEHHBIX 3HAHMM IO 3aJaHHOM T€ME€, HO U TBOPYECKH IEPEOCMBICIUTH
CYIIECTBYIOIIEE B COBPEMEHHOM HayKe IMOAX0/IbI K TOHUMAHHUIO TeX WM UHBIX MPOOJIEM, SIBICHUH,
COOBITHH, IPOAEMOHCTPUPOBATH U YOEIUTEIIBHO apryMEHTHPOBATh COOCTBEHHYIO MO3ULIMIO.

Teopernueckuii MaTepHrall O TEM TEMaM, KOTOPbIE BBIHECEHBI HA CAMOCTOATEIIbHOE U3yYe-
Hue, oOyuaromuiics mpopadaThIBaeT B COOTBETCTBUU C BOIPOCAMHU JIJIsl IOATOTOBKH K 3a4ETYy.

[Taker 3aanuii U1 CAMOCTOSATEIHHON PAOOTHI BRIACTCS B HAYaJe CEMECTpa, ONMPEACIIIOT-
Csl KOHKPETHbBIE CPOKM UX BBINOJIHEHUS M cauu. Pe3ynbTaTel caMOCTOSTENbHON paboThl KOHTPO-
JUPYIOTCS TPENoaBaTeieM U YYUTHIBAIOTCS MIPU aTTeCTaluy o0ydaromerocs (Ipu cade 3a4eTa).

3agaHus Uil CaMOCTOSATENIbHOM paboThl COCTABIIAIOTCS, KaK MPaBUJIO, IO TEMaM U BOIIPO-
caM, MO KOTOPBIM HE MPEIyCMOTPEHbI ayJUTOPHBIC 3aHATHSA, JIMOO TpeOyeTcs: AONOJHUTEIHHO
IpopaboTaTh U MPOAHAIU3UPOBATh PACCMATPUBAEMbIil IpernojaBaTeaeM MaTepuan B o0beMme 3a-
IIJJAHUPOBAHHBIX 4ACOB.

JUis 3aKperuieHusl TeOPEeTUUECKOro Marepuana o0ydaroliiecs BBIIOIHIIOT pa3jIMyHble 3a-
JaHus (TECTOBBIC 3aJaHMsl, TOKIaAbl U Ipody.). VX BhINoNHEHHE NpU3BaHO OOpaTUTh BHUMAHUE
o0yyaromuxcs Ha HauboJjee CIOKHbIE, KIIFOUEBbIE U JUCKYCCUOHHBIE aCHEKThl U3y4aeMOU JAUCIU-
IIJIMHBL, IOMOYb CUCTEMATU3UPOBATh U JIyYIlle YCBOUThH IIPOUICHHBIN MaTEpHAIl.

KonTtpoab camocTosaTenbHOM paboThl 00yYaIOIIMXCS 110 BHINOJIHEHHUIO 33/1aHUI OCYIIECTB-
JSIeTCsl TIPETOAaBaTeNieM C MOMOUIbI0 BEIOOPOYHON M (PPOHTATBHON MPOBEPOK HA MPAKTUYECKHUX
3aHATHSIX.

Koncynbranum mpermnogaBaTesns MPOBOISATCS B COOTBETCTBUU C I'paMKOM, YTBEPKICHHBIM
Ha Kadenpe. OOydaroluiicss MOXET O3HAKOMHUTbCS C HUM Ha HMHPOpMaLuOHHOM crenze. Ilpu
HEOOXOMMOCTH JOMOJHHUTEIbHBIE KOHCYJIBTAIMM MOTYT OBITh Ha3HAU€HBI MO COTJACOBAHHIO C
IIpenojaBaTesieM B MHANBUIYAIbHOM IOPSIZIKE.

Jlns obecriedeHusi cucTeMaTHYECKON M PEryJsIpHON paboThl M0 U3YYEHUIO JUCIUILIUHBL U
YCIIEIIHOTO MPOXOXKJIEHHsSI MPOMEKYTOUHBIX M UTOTOBBIX KOHTPOJIBHBIX HCIBITAHUH 0Oydarolie-
MYyCsl pEKOMEHAYETCS IPUIEPKUBATHCS CIIEAYIONIEro MopsiIKa 00yueHus:

1. CaMOCTOSTENBHO ONPENEIUTh 00BEM BpeMEHH, HEOOXOAMMOTO AJIsi MPOPAOOTKU Kax /10
TEMBI.

2. PerynspHo u3yuyaTh KXyl T€MY JUCHUIUIMHBI, UCHOIb3Yys pa3ndHble GOpMbI MHIU-
BUyaJIbHOU pabOThI.

3. CornacoBbIBaTh ¢ IpenoaBaTeaeM BUbl pabOThl O U3YUYEHHUIO TUCIUILIMHBI.

4. Tlo 3aBepiIeHUH OTICIBHBIX TEM IEpeaBaTh BBIIIOJIHEHHbIC PabOThl (TECTUPOBAHUE)
MIPENOAABATEIO.

[Tpu ycrnemHoM NpOXOKICHUH PYOEKHBIX KOHTPOJBbHBIX HUCIBITAHUNA OOyYarolIUics Mo-
KET MPETEeHI0BAaTh Ha COKPAIIEHUE MTPOrpaMMbl TPOMEKYTOUHOM (MTOrOBOM) aTTeCTalluu MO JHC-
LUATIJINHE.

CueHapuil U3y4eHMs] TUCLUUIUIMHBI CTPOMTCS HAa OCHOBE Y4YE€Ta HECKOJIBKMX BA)KHBIX MO-
MEHTOB:

- 6011b110 00BEM TEOPETUUYECKOTO MaTepraa, MOoJIeKAIHA PaCCMOTPEHUIO;

- OIPAaHMYEHHOE KOJIUYECTBO AYAUTOPHBIX YaCOB, OTBEJCHHOE HA N3yYEHUE JUCIUIIIINHBL.

B cBs3u ¢ HazBaHHBIMU TpoOJIeMaMu 00ydYeHHE CTPOUTCS cleayromuM oOpa3oM. Ha nek-
LUSAX MpernojiaBareib JaeT oOLIyl0 XapaKTepUCTUKY paccMaTpuBaeMoro Borpoca. Bo Bpems ek-
UM PEKOMEHTyeTCsl COCTABIISATh KOHCIEKT, (PMKCUPYIOIIUNA OCHOBHBIE TOJIOKEHUS JICKIIUH U KITIO-
YyeBble OMpeJIeIeHHs] 10 MPoiiIeHHOM Teme. Bo Bpems JeKIIMOHHOTO 3aHATHSI HE00X0MMO (PUKCH-
pOBaTh BCE CIIOPHBIE MOMEHTHI U MPOOJIEMBI, TOTOM OOPATUTh BHUMAHHUE IPU CAMOCTOSTETLHOM
W3y4YEHUU.

[Tpy mOATrOTOBKE K MPAKTHUYECKOMY 3aHATHIO 00s3aTeNbHO TpeOyeTcsl U3ydeHue JOMOIHU-
TENBbHOM JUTEpaTypsl MO TeMme 3aHATUA. [Ipu 3TOM ciiegyeTr yuuThIBaTh HEOOXOIUMOCTh 00s3a-
TEJILHOW apryMeHTalluu COOCTBEHHOW MO3UIMU. Bo Bpemst MpakTHUECKUX 3aHATUI peKOMEHIyeTCs
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aKTHUBHO YYaCTBOBAaTh B OOCYXXJIEHHH paccMaTpUBAEMON TEMBbI, BBICTYNATh C MOATOTOBICHHBIMHU
3apaHee JTOKJIa/laMy U MPe3eHTalUsIMU.

CamocrosTenbpHas padoTa JIOJHKHA COOTBETCTBOBATH TPAPUKy MPOXOXKICHUS IPOTPAMMEI
JUCIUIUIAHBL.

Jis TEOpEeTUYECKOro U MPAaKTUYECKOTO YCBOSHHS TUCIMIUIMHBI OOJBIIOE 3HAYEHUE UMEET
camocTosITeNbHasl paboTa, KOTOpasi MOXKET OCYIIECTBISATHCS WHANBUAYAIBHO U MO/ PYKOBOJCTBOM
npernonasatens. CamocrosiTenbHas padoTa IPEAnoiaraeT cCaMOCTOSITEIbHOE N3YUEHUE OTIECIBHBIX
TEM, IONOJHUTENIbHYIO MOJrOTOBKY K KOXJIOMY MPAaKTHUYECKOMY 3aHATHUIO.

CamocTtosTenpHas padoTa OO0y4aronuxcs SBISETCS BaXKHOU (GopMmoil 00pa3oBaTEILHOTO
npouecca. OHa peann3yercsi HEMOCPEJACTBEHHO B IMPOLIECCE ayAUTOPHBIX 3aHATUH, B KOHTAKTe C
MperoiaBaTeNieM BHE PAMOK PAaCHHUCaHUs, a TakkKe B OMOIMOTEKe, IOMa, TPU BBIOJHEHUN y4eo-
HBIX ¥ TBOPYECKHX 3aJ1au.

Llenb caMOCTOSATENEHON PA0OTHI - HAYUYUTH 00YYAIOIIETOCS OCMBICIICHHO M CAMOCTOSITEIHHO
paboTaTh cHadana ¢ y4eOHBIM MaTepHajioM, 3aTeM C Hay4yHOW MH(OpMalMEl, 3aJI0)KUTh OCHOBBI
CaMOOPTaHU3AIMH U CAMOBOCIIMTAHUS C TEM, YTOObI IPUBUTHh YMEHHE B JAJIbHEHIIIEM HETIPEPHIBHO
MOBBIIIATH CBOIO KBATH(PHUKAIHIO.

[Tpr W3y4eHWU KaXAOH AMCUMIUIMHBI OPTraHU3alUs CaMOCTOSITEIbHON pPabOThI JOJDKHA
MIPEJICTaBIATh €IMHCTBO TPEX B3aMMOCBA3aHHBIX (popMm:

1) BHEayauTOpHAst CAaMOCTOSATENbHAs PaboTa;

2) ayauTopHas cCaMOCTOSITENIbHAs padoTa, KOTOpas OCYIIECTBISETCS MO/ HEMOCPEICTBEH-
HBIM PYKOBOZICTBOM IIPETIOaBATEIIS;

3) TBOopuUecKasi, B TOM UMCJIe HaydHO-HCCIIe0BaTeIbCKas padoTa.

B mporecce n3ydeHust AMCHUTUIMHBI 00yUJarOIIUECs JOJDKHBI BBIITOJHUTH CISIYIOIINE BUIbI
CaMOCTOSITENTLHOM pabOThI:

* CaMOMNOJTOTOBKY K YU4EOHBIM 3aHATHUSAM 110 KOHCIIEKTaM, y4eOHOH JIuTeparype u ¢ IoMo-
IO AJIEKTPOHHBIX PECYPCOB (KOHTPOIUPYIOTCS KOHCIIEKTHI U Jp.);

* oopMIIEHHE U TIOJATOTOBKA BOIIPOCOB K MPAKTHYECKOMY 3aHSATHIO;

* [IOIFOTOBKA K KOHTPOJILHOMY TECTUPOBAHHUIO MO TEMaM AUCLUIUIUHBL.

OBnajieHre METOIMYECKUMHU TIPUEMaMi paboTHI C JINTEPATypol - OJfHA U3 BAKHEHIINX 3a-
nau obyyaromerocs. Pabota ¢ nurepaTypoil BKIHOYaeT CielyroIue dTarbl:

1. IlpeaBapuTenbHOE 3HAKOMCTBO C COZEPIKAHNEM;

2. YriyOneHHOe U3yYeHHEe TeKCTa ¢ MpeciieIoOBaHUEM CIIEAYIONIMX Lielel: YCBOUTh OCHOB-
HBIC TTOJIOKEHUS; YCBOUTh (PAKTHYECKHI MaTepHa; - JIOThdeckoe 000CHOBAHUE TJIABHOW MBICITH U
BBIBOJIOB;

3. CocraBneHue IUIaHa MPOYUTAHHOTO TEKCTa. DTO HEOOXOIMMO TOTrAa, Korja padoTa He
KOHCIIEKTUPYETCS, HO OTAEIbHBIC MOJ0KEHUS MOTYT NMPHUTOJUTHCS Ha 3aHATUAX, JUIS Y4acTHs B
HAYYHBIX UCCIICTOBAHHSIX.

4. CocraBieHHE TE3HUCOB.

[ToaroToBka K MPaKTUYECKUM 3aHSITHSIM. DTOT BUJl CAMOCTOSITEIIBHOW padOTHl COCTOUT W3
HECKOJIbKUX JTAloB:

1) moBTOpEeHNE N3yUYEeHHOTO MaTepuaia. J{Jisi ’TOro HCIOMb3YIOTCS KOHCIEKTHI JIEKIINH, pe-
KOMEH/IOBaHHAsi OCHOBHAs M JIOTIOJIHUTENbHAS JTUTEPATYPa;

2) yrnyOnenue 3HaHu# o Teme. Heo6xoaumo nmMeronuiicss MaTepuan B JIEKIHUSIX, YUeOHBIX
nocobusx aupdepeHIupoBaTh B COOTBETCTBUM C IMYHKTAMHU IUIaHA MPAKTUYECKOro 3aHsATHs. OT-
JIETTFHO BBIITUCATh HESICHBIE BOTIPOCHI, TepMUHBI. Jlydie 3To AenaTh Ha MOJsSX KOHCIEKTa JICKITUH
WIH B OT/AEIBHOIN TeTpaau. Y TOUHEHHE Ha/10 OCYIECTBUTH MIPU IMOMOIIN CIIPABOYHON JTUTEPATyphI
(coBapw, YHIUKIIOTIEAMYECKIE U3TAHUS U T.11.);

3) cocTaBieHHE Pa3BEPHYTOrO IJIaHA BHICTYIUICHUS, WIM MPOBEACHUS PACUETOB, PEIICHUS
3a/1a4, ypaXxHEHU! U T.J1.

[TpaBuibHAs OpraHU3anys CaMOCTOATENbHBIX YU€OHBIX 3aHATUH, UX CUCTEMAaTUYHOCTb, Le-
necoo0pa3Hoe TUTAaHUPOBAHKUE pabOUYero BPEMEHH IMMO3BOJIIET 00y4YaIOMMMCs pa3BUBATh YMEHUS U
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HABBIKM B YCBOGHUU U CHCTEMAaTH3allMU IPUOOpETAaeMbIX 3HAHH, 00ecIedrBaTh BBICOKUN YPOBEHD
yCIEBAaeMOCTHU B IIEPUO 00YUEHHUSI, TOJYYUTh HABBIKH MOBBIIIEHUS TPO(HECCHOHATEHOTO YPOBHS.

3amauyn mpernoaaBarens Mo MIAaHUPOBAHHUIO U OPraHU3alliu CaMOCTOSTEIBHON paboThl 00Y-
YarOIIUXCS:

1. CocraBienue miaHa caMOCTOSATEIIEHOW pabOThI IO JUCIUTUIMHE.

2. Pa3paboTka u BbIJ1aya 3aJaHUM JJISI CAMOCTOSITEILHON pabOTHI.

3. OOyueHre METoAaM CaMOCTOSATEIbHON padOoTHI.

4. Opranu3anys KOHCYJIbTAIlMi 110 BBHITTOJIHEHHIO 3a/1aHUK (YCTHBIN HHCTPYKTAX, MUChbMEH-
Hasi UHCTPYKLU).

5. KoHTposb Haj X0/10M BBITIOJIHEHUS U PE3YJIbTaTOM CAaMOCTOSITEIbHOM PaboThlI.

OOyuaromuiics 10KEeH 3HATh:

— KaKue pa3fesibl U TeMbl JUCHUIUIMHBI MPeJHA3HAUYEHBI ISl CaMOCTOSTEIbHOIO U3YyUeHUs
(TOJTHOCTBIO UJTM YACTHYHO);

— Kakue (OopMBbI CaMOCTOSITENILHON paboThl OyIyT UCIIOJIB30BAHBI B COOTBETCTBUU C pado-
Yel mporpaMMOi TUCHIUIUINHBIL,

— Kakas opMa KOHTPOJIS U, B KAKUE CPOKH MTPETyCMOTPEHEI.

MeToauueckuMu MaTepuajaMH, HAIpPaBISIONIUMU CAMOCTOSTEIbHYI0 PaOOTy SIBISIFOTCS:
y4e0HO-METOINYECKUE, YICOHBIC TOCOOUS U METOIMYCCKHUE YKA3aHNS.

W3ydeHne KakI0il AUCHMIUTUHBI 3aKaHYMBACTCS ONMPEACIEHHBIMU METOAaMH KOHTPOJIS, K
KOTOPBIM OTHOCSITCSI: TEKyIlas aTTecTainus, 3ader. [Ipm moAroTroBke K 3ayeTy BHAYalle CIEAyeT
MIPOCMOTPETh BECh MaTe€pHall MO TUCHUILUIMHE, OTMETUTh IS ce0si TpyIAHBIE BOIPOCHI, Mpopado-
TaTh UX, €€ Pa3 MOBTOPUTh OCHOBHBIC IMOJIOXKEHUS, UCTIOIB3Ysl MPU ITOM OMOPHBIE KOHCIIEKTHI
JIEKIINN.

3a KOHCyJbTAIlUCH cleayeT oOpamarbes U B Cliydae, €ClM BO3SHUKHYT COMHEHHUS B TIpa-
BUJILHOCTU OTBETOB Ha BOIPOCHI K 3a4ETYy.

10. ITepeyenb MHGOPMAIMOHHBIX TEXHOJOT U, HCIOJIb3yeMbIX NMPHU OCYLIECTBJIEHUH 00pa30-
BaTeJIbHOI0 MpoLecca Mo AUCHHUIIMHE, BKIKYas NepeYeHb POrpaMMHOro odecrneyeHus: u
UH(OPMALMOHHBIX CIPABOYHBIX CHCTEM

B kauectBe mporpaMMHOro o0ecredeHHs! MCIONb3YIOTCSl MPOrpaMMbl: ONEPALMOHHBIE CH-
crembl Microsoft Windows SL8, SL8.1 Russian Academic, Microsoft Windows Professional 8.1
Bepcust 8, Microsoft Windows Vista, odpucusie nakerst Microsoft Office Professional Plus 2007,
Microsoft Office 2013, Autuupyc Kaspersky Endpoint Security mist 6usneca, Microsoft Project
2007.

OnexkTpoHHas HHPOpMaLMOHHO-00pa3oBarenbHas cpena PI'bOY BO «Oprnosckuii rocynap-
CTBEHHBIN arpapHbIil YHUBEPCUTET MMEHU H.B. [Tapaxunay, JIOCTYyIl
http://www.orelsau.ru/student/elektronnaya-informatsionno-obrazovatelnaya-sreda/ (Heorpanu-
YEHHBIN JIOCTYII).

Ob6pazoBarenbubiit noptan ®I'bOY BO «OpnoBckuil rocyaapcTBEHHbINH arpapHblil yHUBEp-
curer umenn H.B. [Tapaxuna» Ha matpopme LMS eLearning Server 4G http://80.76.178.26/ (ue-
OTpaHUYEHHBIA aBTOPU30BAHHBIN JOCTYII).

Cospemennsvie npogeccuonanvhvie 6azvl OAHHBIX U UHPOPMAYUOHHBIE CRPABOUHDLE CU-

cmembl
— Hayunas  snextponHas  Oubnmnoreka eLIBRARY.RU - Pexum  pocryma:
http://elibrary.ru/defaultx.asp (mata oopamenust 03.04.2019r.). (OTKPBITHIN AOCTY).
—-Haykomerpuueckast 0aza JTaHHBIX Scopus (maHHBIC TIOJITACKA

http://podpiska.gpntb.ru/scopus/10-resursy/195-scopus-podpischiki-2019.html) (meorpanuueHHbBII
JOCTYII).
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—-Haykometpuueckass ~ 6a3za

JAHHBIX

Web of Science (maHHBIC — MOANMUCKA

http://podpiska.gpntb.ru/web-of-science/10-resursy/194-web-of-science-subscribers-2018.htm)$

(HEeorpaHUYEHHBIN JJOCTYII).

—- Nudopmannonno-cripasoynas cucrema «Komeke» moroop Ne004.19-BH/I-K okazanuu
MH(POPMAIMOHHBIX YCIYT IO MPEIOCTaBICHUIO JA0CTyIa Mo ceTh MHTEepHET K 3K3eMIUIsIpaM WH-
dhopmarmonHo-cpaBodHbIX cucteM «Komeke» u «Texskcmept» 1. Open, ot 01.03.2019 r. (He-

OTpaHUYEHHBIN JOCTYII).

—- Undopmarnmonno-crnpaBounas cucrema «Koncynbrantllntocy. nqorosop 00 nnpopmanu-

onnort mommepxkke ot 09.06.2017 r., OO0

03.04.2019). (oTKpHBITHIH AOCTYT).

«Kpeguran+», r. Opén, (mara oOpamicHwHs:

11. Onucanne MaTepUAJIbHO-TEXHUYECKOI 0a3bl, He00OX0AMMOI /Il OCyILeCTBJIEHUsI 00pPa30-
BaTeJIbLHOIO Mpolecca Mo JMCIHUINIHHE

Tabmuna 11.1 CnennanbHble MOMENICHNS, YKOMIUIEKTOBAaHHBIE CIIEHUAIN3UPOBAHHON Me-
0€nbl0 U TEXHUYECKUMH CPEJICTBAMU OOYUYEHMs, CIy>KAIlUMH JUIsl NIPEICTaBICHUs y4yeOHOW MH-

dopmanmu 60TBIION ayAUTOPUH.

HaunmeHoBaHHe cienHAJIbHBIX IOMEIEHUH U
NOMeIleHUil 1JIsl CAMOCTOSITEIbLHOM paﬁOTLI

OcHalEeHHOCTh celUAIbHbIX OMELIeHUii 1 MoMeleHu i
AJISl CAMOCTOSITeJIbHON PadoThl

VYyebnast ayautopus Uisl TPOBEACHUS
3aHATUH JIEKIMOHHOTO TUIA

CrneuunanusupoBanHas Mmebesb

Pabouee mecTo npenogaBatens

Kadenpa Gonpias

Jlocka MarHUTHO-MapKepHast

CoctaB 06opyaoBaHus paboyero Mecra:

npoektop View Sonic Projector PJD 5132

skpan Lumien Eco Picture Lep (200x200 cm Mate
White)

Hoyt0yk VoyagerW700VHP

VYuebHas ayauTopus I IPOBEACHUS
CEMHHApCKUX 3aHATUH, TPYNIOBBIX U
WHIVBUAYAJIBHBIX KOHCYJIBTallUH, TEKY-
LIEr0 KOHTPOJIS U IPOMEKYTOUHOM aTTe-
CTaluH

Crnenmanu3upoBaHHasi MeOelb

Pabouee mecTo npenopaBarens

Jocka knaccHast

npoektop ViewSonicPJD5234

9KpaH MEPEHOCHON PYJOHHBIN HAa TPEHOTe
Hoyt0Oyk VoyagerW700VHP

IloMemieHus ajisi caMOCTOSATEIbHOM pa-
OOTHI C BO3MOKHOCTBIO IIOAKJIFOUYCHHUSA K
I/IHTepHCTy u oOecreueHueM AOCTYIIa B

3JEKTPOHHYIO nH(}OpMaIMOHHO-
o0pa3oBaTeNpHYyl0 cpeay (YUTaJbHbIE
3albpl;  DJIEKTPOHHO-MH(POPMAIIMOHHBIH

OTJIeNT Hay4YHOU OMOIHOTEKN)

UurtanpHble 3aiibl; 3JEKTPOHHO-WH(OPMALIMOHHBIN
OTJeNl Hay4HOH OMONMOTEKH: ClelHaTu3upOBaHHAs
Mebenb; CucreMa KOM(OPTHOTO KOHIUITMOHUPOBA-
HUs ¢ (mojgorpeBoM) (opM-paKTop-CIUIUT-CHCTEMA
GREE (B konunuectBe 3 eaunuil); KHUKHBINA ckaHep
DJIAP-ITnanCxkan A3-11; Komruiekr o6opynoBaHus
JUISL 3alUTHI TPOXOJAA C HMCIOJIb30BAaHHUEM TEXHOJIO-
MM PAaJUOYacTOTHBIX MeTOK (Gateway; KOMIUIEKT
KOMITbIOTEpHOU TeXHUKU B cOope (PaGouas cranmus
B coctaBe d*2400 MTDualCore PE-2160,1 GB 6400
DDR2,160GB (7200), PaGouass craHuus cTylIeHTa
(Ci5/2x22I'b/1000I'b/DVDRW

/manunynaropsl/Mmonutop21.5 Samsung; Pabouas
cranuusi, hp Compeg 670b T8100 154
"WXGA,120GB 5.4rpm, 1GB(1)DDR2,DVDR ;
KJIABUATypa, MbIIIb; B KOJIUYECTBE 9 €IUHUI] C BO3-
MOKHOCTBIO TIOAKIIOYEHHA K ceth IHTepHeT u
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obecrieueHrs JIOCTyma B 3JIEKTPOHHO- MH(POpPMAIIH-
OHHYIO OOpa3oBareibHyI0 cpeny Opnosckoro ['AY;
tenesuzop PHILIPAS 21 RT 1321/66; mudpooii
JTUKTO(OH SONY / ICD-SX57 /
MP3playr,256Mb,5480mun, LCD,USB,2*AAA; kce-
pokonupoBasibHEIN ammapar M®Y  Xerox Work
Centre3550 B KOMIUIEKTE C JOMOJHUTEIBHBIM KapT-
PUIKEM.

Tabnuna 11.2 KomMmiekT 1M1eH3HOHHOTO POrpaMMHOI0 00ecrieYeHUs

HauMeHoBaHMe CIeIHAIbHBIX
NoMellleHNi W MOMeIeHuii 115
CAMOCTOSATEIbHOI padoThI

Hepeqem, JIMHCH3UOHHOI'0 TPOTrPpaMMHOT0 o0ecnevennsi. PeKBU3HTHI
MNOATBEPKIAKIIECI0 TOKYMEHTA

VYyeOHass ayautopust Juis
NPOBEJCHUS 3aHATUH JIeK-
[IUOHHOTO THIIA

Microsoft Win SL 8 Russian Academic Bepcust 8 HOMep JTUIICH-
3un: 61332573 narta Beimauu HacTosIICH JmieH3uu: 24.12.2012
CPOK JICUCTBHS - OECCPOYHO.

Microsoft Office 2013 Russian Academic Homep JTUICH3HH:
61332573 nata BbIaun Hactosmen guren3uu: 24.12.2012 cpok
JENCTBUS - OECCPOUHO.

Kaspersky Endpoint Security s 6usHeca - CrangaptHbiii RUs-
sian Edition, cpok AEWCTBUS — MPOJJICBACTCS CKETOJHO HOMEP
muenzun: 2017 r. - 156A170815113039520934 , 2018 1. -
17E0-180723-132302-7, nata BbIAA4Y¥ HACTOSIIEH JTUIIEH3UH: C
23.07.2018 mo 31.08.2019.

VYuebHas ayautopus s
MMPOBCACHUA CCMHUHAPCKUX
3aHATUH, TPYIIIOBBIX U UH-
AUBUAYAJIbHBIX KOHCYJIbTAa-
LMW, TEKYIIErOo KOHTPOJIA U
MIPOMEXKYTOYHOM  aTTeCTa-
U

MicrosoftWinSL 8 RussianAcademic Bepcust 8 HOMEp JIHIICH-
sun: 61332573 pgara BBImAYM HacTosmled nuneH3un: 24.12.2012
CPOK JIeUCTBUS — 0€CCPOUHO.

MicrosoftOffice 2013 RussianAcademic HoMep HIICH3HU:
61332573 nara BbLaaum Hacrosmien auneHsuu: 24.12.2012 cpok
NelcTBUS — 6ECCPOUHO.

Kaspersky Endpoint Security ans 6usneca - CranaaptHbiii Rus-
sian Edition, cpok aeiicTBHS — MPOJUIEBACTCS €KEroIHO HOMEp
munensun: 2017 1. - 156A170815113039520934 , 2018 r. -
17E0-180723-132302-7, nata BbIOAYM HACTOSIIEH JUIIEH3UU: C
23.07.2018 no 31.08.2019.

[TomereHust 1151 caMOCTOSI-
TeIbHOW paboTel € BO3-
MO>KHOCTBIO TTOJIKJTFOYECHUS
Kk MutepHery u oOecrnede-
HUEM JOCTyIa B 3JEKTPOH-

HYIO MH(OPMALIMOHHO-
00pa3oBaTENbHYI0  Cpenly
(unTanbHBIE 3aJBI; DJIEK-

TPOHHO-UH(DOPMAITMOHHBIN
OT/IeNT Hay4YHOW OmbOIMoTe-
KH)

Microsoft Windows XP Prof, x64 Ed. HOMep
61332573 nara BpLDAYM HACTOSINEH JMIIEH3UN: H/MO
CTBUS — OECCPOUHO.
Microsoft Windows XP Prof, x64 Ed. nHomep
61760053 gara BbLOAYM HACTOSINEH JIMIIEH3UU: H/I
CTBUS — OECCPOUHO.

JIMLICH3WH:
CpPOK JeH-

JIULEH3UH:
CpPOK JeH-

Microsoft Windows XP Professional Homep muieH3uu:
61332573 nmara BbIIaud HACTOSINEW JIMIICH3WU: H/J CPOK JIEH-
CTBUS — OECCPOUHO.

Microsoft Windows XP Professional Homep nwmieH3uu:

61760053 para BbLIa4YM HACTOMAIIEH JIMIEH3UHA:. H/I
CTBUS — OECCPOUHO.

Microsoft Windows Vista Business Russian Upgrade Academic
Homep srren3un: 45060347 nara BbIIaYM HACTOSIICH JTUIICH3UU:
23.01.2009 cpoxk neitcTBus — GeCCpOUHO.

Microsoft Office Professional Plus 2007 Russian Academic Bep-
cust 2007 vomep ymnenszun: 45060347 nata BbIauM HACTOSIICH

CpPOK JeH-
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munenzun: 23.01.2009 2009 cpok aeicTBus — 6€CCpoOIHO.
Microsoft Win SL 8 Russian Academic Bepcust 8§ HOMep JIHIICH-
sun: 61332573 nara Beimaun HacrosAwmier nuueHsuu: 24.12.2012
CPOK JeHCTBHS — OECCPOUHO.

Microsoft Office 2013 Russian Academic HOMEp JIHIIEH-
3un: 61332573 nara Beimaum Hactosmied nuieHsun: 24.12.2012
CPOK JeCcTBHS — OECCPOUHO.

Microsoft Project 2007 Russian Academic Bepcust 2007 HOMEp
ymuensun: 43158441 nata BeImaud  HACTOSIIEW  JIMIICH3UU:
07.12.2007 cpok neiicTBus — GECCPOUHO.

Microsoft Visio Standard 2007 Russian Academic Bepcust 2007
Homep nunen3un: 43158441 nara Bbiaun HACTOSINIEH JIMIICH3UH:
07.12.2007 cpok nmercTBHsI — OECCPOYHO.

Kaspersky Endpoint Security mms Ousneca — CraHaapTHBIN
Russian Edition.

Hoctyn LMS eLearning Server 4G paspaborunk Hypermethod
noroop mokynku: Ne 6/H ot 11.06.2013 r. (OOO "Jlensna")
CPOK JIEUCTBHS — 0€CCPOUHO.

Kaspersky Endpoint Security ans 6usneca - CranmaptHbiii RuUs-
sian Edition, cpok aecTBUS — MPOJICBACTCS €KErOJHO HOMEP
manensun: 2017 r. - 156A170815113039520934 , 2018 r. -
17E0-180723-132302-7, nata BbIOAYM HACTOSIIEH JUIIEH3UU: C
23.07.2018 no 31.08.2019.

CIIC «Koncynbrantllmoc». JloroBop 00 wuHbOpMamoHHOM
noaaepxkke Ne 1399 or 29.05.2008 r., OOO «Kpeauran+», r.
Opén, (6eccpouno) [doroBop 06 MHPOPMAITMOHHON MOAAEPIKKE
ot 09.06.2017 r., OO0 «Kpenuran+», r. Opén, (beccpouHo)
Ob6ecrnieuenne noctymna B ceTh MHTEpHET, JOTOBOp MpoBaiinepa
3A0 «Pecypc-Casizb» Ne3-611 ot 29.01.2019. cpok nericTBus:
01.01.2019 — 30.06.2019.

23



12. Kpurepun oneHKH 3HAHUH

Jucuummna «Opraau3anioHHbIN KOHPIMKT-MEHEHKMEHT» BKIIIOYAeT B ce0s /1Ba pasena.
KoHTposb 10 KaXJOMy OCYLIECTBISIETCS HA OCHOBE OCHOBHBIX BHMJIOB JAEATEIBHOCTH B y4eOHOM
pouecce.

KauecTBO momy4eHHBIX 3HAHWH OlleHuBaeTcs 1o nuddepeHmpoBanHOi OamIbHON cUCTe-
Me. MakcuManbHOE KOJIMYECTBO OallIoB, KOTOPOE OO0y4aroluiicss MOxKeT HabpaTh 3a paboTy B ce-
MmecTpe, pasHo 100.

[Ikana HHTEpBAIBHBIX 0AJIJIOB, COOTBETCTBYIOIIASI UTOTOBOM OLIEHKE

JAuddepennnpoBanHas mKana 6aJVIbHON OLIEHKH

BamnsHas onenka 0-55 56-70 71 -85 86— 100
Axanemirieckas HeynorBopurenbHo | Y 10BIETBOPUTEIBLHO Xopouio OTnu4HO
OIICHKA

3auer He 3aureno 3a4TeHO

[Ikana GayuIbHBIX OLIEHOK B COOTBETCTBUU C BUAAMU 00pa30BaTEIbHON AEATEIbHOCTU

OcHOBHBIC OaIIBI MaxkcumansHo 60 6anioB
1 ITocemenne aeKIuii 5 6amioB

2 ITocemenue mc3 5 OamnoB

3 Brimonnenue 3aganuii Ha 11C3 15 Gamos

4 | Hanucanue TecTUpOBaHUS 35 GanoB
JlononHUTENbHBIE TOOMIPHUTENbHBIE OaJITBI Maxkcumansno 40 6annoB
1 | IlpeacraBieHue npe3eHTaluu 15 GannoB

2 | Beictymienre Ha KOH(epeHIH ¢ MyOJuKaluei cTaTbu 25 GayoB

Hroro 100 6amnos

[TpenonaBaTens BelET yUeT peHTUHTA KaXKA0ro 00y4aroIerocs B )kypHaie Juis [pernoiaBa-
TeJS U CIIeNUAIBHONW BeAOMOCTH. Tekymiast (ceMecTpoBasi) aTTeCTallys IPOBOJIUTCS B BUJIE 3a4eTa.

[To pe3ynbTaTamMm TOJBKO TEKYILEro KOHTPOJS OOydarolMiics MOXKET HaOpaTh B TE€UEHUE
cemectpa 60 GammoB. Takxke oH MOXeT HaOpaTh MOOHIpUTENbHBIE OaJIbl: 10 40 — 3a aKTUBHYIO
CaMOCTOSITENIbHYIO Pa0OTy U 32 y4acTHe B HAyYHO-UCCIIE0BATEIbCKON paborTe.

OOyyaronuiicss MOXET MOIYYUTh OLIEHKY, COOTBETCTBYIOIIYI0O HAOPAaHHOMY MM KOJIMYECTBY
0aJioB.
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OEJAEPAJIBHOE 'OCYJAPCTBEHHOE BIO//KETHOE
OBPA30OBATEJIBHOE YYPEXJIEHUE BBICIIEI'O OBPA3OBAHUA

OPJIOBCKHWI I'OCYJAPCTBEHHBIN ATPAPHBIN
YHUBEPCUTET UMEHHU H.B. TAPAXUHA

®OHJ OHEHOYHbLIX CPEJICTB
o JUCHMILIHHe OpraHu3anuoOHHbIH KOH(IUKT-MeHeIKMEeHT
HanpaBJieHue noaroroBku: 38.04.02 MeHe»KMEHT
HANPAaBJEHHOCTh: YIIPaBJICHUE YEIIOBEUCCKUMH PECYpPCaMHU

KBanuduxkauusa Mmaructp

®opma 00y4YeHHUsA: OUHas
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Conep:xanmne

1.IlepeueHb KOMITETEHIN C YKa3aHUEM ITAIOB UX (POPMUPOBAHHUS

B TPOLIECCE OCBOCHHS AUCIUILIIMHBI

2. Onucanue rnokasaresieil 1 KpUTEpUEB OLICHUBAHUS YPOBHS IPUOOPETEHHBIX
KOMITETCHIIUH Ha Pa3UYHBIX dTanax ux GopMUpOBaHUS

3. TunoBbie KOHTPOJIBHBIE 33/1aHUSI WJIM HHBIE MaTEpUalibl, HEOOXOIUMBIE

JUISL OLICHKY 3HAHWHM, YMEHHIA, HABBIKOB U (WJIH) OTIBITA JAEATEIHLHOCTH,
XapaKTEePU3YIOIIUX 3Tarbl ((OPMUPOBAHUS KOMIIETCHIIMI B IPOLIECCE OCBOCHHS
00pa3oBaTeNbHOIN MPOTPaMMBbI M IIKAJIbl MX OLICHUBAHUS

4. Meronuueckre MaTepuabl, OIPEIEIIIONUE IPOLEyphl OLIEHUBAHNUS 3HAHUM, YMEHUH, HAaBBIKOB
U (WJIM) OTBITA IEATENIbHOCTH, XapaKTEPU3YIOIIHNX 3Tanbl (JOPMUPOBAHUS KOMIIETECHITHIA
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1. IlepeyeHb KOMIIETEHUMH € YKa3aHHEM 3TANOB UX (POPMUPOBAHUSA B

npomecce 0CBOCHUA ITNCHUIIIMHBI

Konx xoHTpOmupyemon
KOMIIETEHIMH (HJIU ee

KonTponupyemsie pasaens nuc-

YpoBHU OCBO-

HaumenoBanue oneHOY-
HOT'O CpeJICTBa

LIWTUTAHEI (Pe3yIbTATHI 110 pa3fe- €HUS KOMIIe- I
4acTH) u ee HopMyIH- am) TeHIHA poMe-
pOBKa Texkymui | KyTo4Has
KOHTPOJIb | aTrTecTa-
st
OIIK-2 TrOTOBHOCTBHIO . | Ompoc
[Toporosbiii
PYKOBOJUTH KOJJIEKTH-
Bom B cdepe caoeii | 1.1. Kondumxrer B cucreme o
. poc
npodeccnoHanbHOM YIPaBJICHUA. [ToBbI1IEH-
nesTenbHocTH,  Toye- | 1.2. CHCTEMHBIE XapaKTepUCTH- HBIIT Tectupo-
paHTHO BochpuHuMas | KH KOH(JIMKTOB. BaHne
conmanbuple, orHuye- | 1.3.  JMHAMUYECKHE aCIEKTHI Ompoc
CKHe, KOH(pEeCCHOHAb- KOH(JIHMKTA. Bhicokuii Joxa-
uple u  KkyasTypusie | 1.4. Ilcnxomormyeckas cropoHa npe3enTa-
pa3nuuus KOH(bHI/IKTHOFO BSaI/IMOﬂeﬁ- s
CTBUSL.
_ | Ompoc 3auer
2.1. Ananmu3 xoH(pIUKTA. [ToporoBssiii
MK-1 CHOCOGHOCTE 2.2. OyHKIUH U TIOCIEICTBUS
KOH(JIMKTOB B CHUCTEME YIpPaB-
YIPaBIATh  OpraHU3a- b yrp Omnpoc
s — JICHUS IToBbmIeH- T
- . THUPO-
’ P 2.3. Meroabl ynpaBieHUsl KOH- HBIN CCTHPO
sSMH, Tpynmamu (Ko- BaHUE
baukTamu.
MaHJaMH) COTPYIHU-
KOB, NPOEKTAMH H Ce- 2.4. TleperoBopbl M IMOCPEIHU- Omnpoc
YeCTBO. . -
TAMH Bricokuit Hoxaz
npe3eHTa-
st
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2. Onncanue noKasaresieid 1 KpUTepreB OLICHUBAHUS YPOBHS
NPUOOPeTeHHBIX KOMIIETEHIINI HA PA3JIMYHBIX 3TAanax ux popMupoBaHus

Kox Kpurepuu B coorBeTcTBUM ¢ ypoBHEM ocBoeHus: OI1OI1
KOH-
TpOIH- MOPOTOBHII (6a30- MTOBBIIICHHBIN BBICOKHH (OTJIMYHO) Texuonoruu
iz;Mn?_d BBIi1) (YIOBJICTBOPH- (xoporo) 86-100 6amioB (opmmposa-
TEJIBLHO) HUS
TEHUHH 71-85 Gamnos
55-70 GamioB
3namo: 3namo: 3namo:
- MOHATHUMHO-KAaTero- | - MMOHATUMHO-KATEro- | - MMOHATUMHO-KATET0-
pHUATBHBIN arapar; pUATBHBIN arapar; pHUATBHBIN arapar;
- CYIIHOCTh KOH(DIUKTA U | - CYHIIHOCTh KOH(IUKTA U
KOH(JIMKTOJIOTHM B Op- | KOH(QIMKTOJIOTHH B OPraHH-
raHmu3anuiax, 3aliusax, .HGKHI/H/I U
- poau W (YHKUMM MEHEe- | mpakThde-
JUKEpa [0 YHPAaBJICHHUIO | ckue 3aHATUS
KOH(IIMKTOM; C HCIIOJIb30-
Ymuems: Ymuems: Ymemn: BaHUEM aK-
OIIK- | - JAWarHoCTUPOBATh | - JTUAarHOCTHUPOBATh KOH- | - JUArHOCTHPOBAaTh KOH- | THUBHBIX U
2 KOH(MJIMKTHYIO CHUTY- | (DIUKTHYIO CHTYAIHIO; (IUKTHYIO CUTYAIHUIO; MHTEPAKTHB-
aIuio; - NPOBOAUTH KOHQJIHMK- | - IPOBOJAUTH KOH(IUKTONO- | HEIX TIpUé-
TOJIOTHYECKYIO ~ 9KCIEp- | THYECKYI0 JKCIEPTH3Y CH- | MOB 00yde-
THU3Y CHUCTEMBl YIpaBlie- | CTEMbl YIpaBlIeHUS 4eloBe- | mus, Camo-
HUA YCIOBCUCCKHMMU PE- | HCCKUMU pecypcaMH; cTOosgTEeIbHAaS
cypcamy, pabora.
Bnaoemo: Bnaoemo: Bnaoemo:
- TpolEeaypaMu ype- | - TPOLEIypaMH Ypery- | - MpoIeaypamMu yperyaupo-
TYJIUPOBAaHUS  KOH- | TUPOBAaHUS KOH(MIUKTOB | BaHUS KOH(IMKTOB B Opra-
(GIUKTOB B OpraHH- | B OpraHHU3aIUH. HH3AIHH.
3aI1H.
3namep: 3name: 3name:
- (hyHKIIMM KOHQUIMK- | - GYHKIHUU KOHQUIMKTA B | - (YHKIUM KOHQIMKTA B
Ta B OpraHu3aluy, OpraHu3aIuy, OpraHu3aIuy,
- HCTOYHMKHA W THIIBI | - UCTOYHUKHA M THIBI KOH-
KOH(JIMKTOB B OpraHu- | (GJIMKTOB B OPraHU3aLUsX;
3aIUsX; - TUHAMUKY KOH(IUKTA;
Ymemes: Ymemes: Ymemn:
- BBIOMpATh aJieKBaT- | - BBIOMpATh aJeKBAaTHBHIC | - BBIOMPATH aJCKBAaTHBIC
HbIE METOIBI pa3pe- | METOIbI paspenieHust | METOJbl Pa3pelIeHus] KOH-
K-1 HIeHHUS] KOH(DITUKTA, KOH(JINKTA, ¢bnvkTa,

- MPUMEHSTh pPa3zHO00-
pa3Hble TEXHUKHU YIIpaB-
JeHUsT KOH(IUKTOM B

- TPUMEHATH pPa3zHOOOpa3-
Hbl€ TEXHUKH YIpPaBICHUS
KOH(JIMKTOM B OpraHu3a-

OpTraHHU3aIiHy, U
Bnaoemp: Bnaoemp: Bnaoemp:
- HaBBIKAMH  TIO | - HABBIKAMH TI0 YIpaBlie- | - HaBBIKAMH TI0 yIIpaBlie-
YIOPaBIEHUIO  KOH- | HUIO KOH(JIMKTOM: | HUIO KOH(DIUKTOM: TpyI-
(GIUKTOM:  TPYNIO- | TPYNIOBOM paboTHI; pa- | MTOBOW paboThl; pabOTHI C

BOI paboThl; pabOTHI

60THl ¢ MH(OpPMAIHEH, ¢

uHpopManueil, ¢ 3MOIHO-
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¢ wuHpOpMaNHEH, C
SMOLOUOHAJIbHBIMU
COCTOSIHUSIMH;  CO-
CTaBJICHHS TUIaHA Tie-
pPETrOBOPOB.

SMOIIMOHaJIbHBIMH Co-
CTOSIHHAMU, COCTaBJIC-
HHA TJIaHaA IIEPEroBOpPoOB.

HaJIbHBIMU  COCTOSTHUSIMHU;
COCTaBJICHUS TUIaHA MEPEro-
BOPOB.

Jlexuuu u
paKTHie-
CKUE 3aHATHUS
C UCIOJIb30-
BaHHUEM aK-
TUBHBIX U
WHTEPAKTUB
HBIX TIpUE-
MOB 00yye-
Husi. Camo-
CTOSITEJIbHAS
pabora.
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3. TunoBbie KOHTPOJILHbIE 3aJAHNS UM UHbIE MAaTEePHAJIbIL,
He00X0AuMBbIe JIJI51 OLeHKU 3HAHU, YMEHHM i, HABBIKOB M (WJIH) ONbITA
AesITeJIbHOCTH, XapPaKTePHU3YIOIUX 3Tanbl ()OPMHUPOBAHUSI KOMIIETEHIIMI B
npoiiecce 0CBOEHUs 00pa3oBaTeJbHONH MPOrPaMMbl U IIKAJIbI UX OLlEHUBAHUS

[TpriMepHBIe TEMBI K TOKJIa1y-IPe3EeHTAIIH
1. Tlcuxomoruyeckas TpaAWIHs B M3yYCHHH KOH(DIUKTOB: WHTPANCUXHYECKAs WHTEPIIPETALIHS
KOH(JIMKTOB, CHTYAIlMOHHBIN IMOX0/, KOTHUTHUBHBIE Mozenu. OITK-2
[Toxxonbl K BBIACIECHUIO CTPYKTYPHBIX XapaKTEPUCTUK KOH(IMKTOB B CHCTEME YIIPABJICHHUS.
[K-1
CyOBexTsl KOH(PIUKTOB B cuctemMe yrnpasienus. [1K-1
OOBEeKTHI M CTPYKTYpa MpeIMeTOB KOH(PIUKTOB B cucteme ynpasnenus. [1K-1
JlnHaMu4ecKue mokazareny KoH(IuKTa: craaud U (assl mpouecca koHpmkra. OITK-2
ConmanbHas HaPsDKEHHOCTD Kak MoKas3aTellb nepBoi ctaauu koHgpaukra. OITK-2
KonpnukTHOE B3aMMOICHCTBHE: MPOIIECCHI dCKATIAIUH U 1edcKananuu KoHpaukra. OITK-2
Oco0eHHOCTH TPUMEHEHUsI Pa3IMYHBbIX METOJ0B HCCIEAOBAaHUA Ui aHalIM3a KOH(IUKTOB B
cucteme ynpasienus. [1K-1
9. OcHOBHBIE CTpaTeruy YIpPaBICHUS KOH(IUKTAMU. OCOOCHHOCTH U MPOOJIEMbl MPUMEHEHHUS.
IK-1
10. Bo3moxkHOCTH U TpOOIEMbl TEXHOJIOTH3AIUH JAEATEILHOCTH MO YIPABICHUIO KOHPIUKTAMH B
cucteme ynpasienus. [1K-1
11. OcobeHHOCTH HCTIONB30BAHMS TEXHOJIOTUU MIEPETOBOPOB MPHU YIIPABICHUH KOH(PIUKTAMU B Op-
ranuzamusx. [1K-1
12. TexHonorus MOCpeTHUYECTBA MIPH YIPaBIEHUU KOHPIUKTaMu B opranuzanusax. [TK-1

N

NGk~ W

Kpurepuu onenku (B 6amiax):

5 06amIoB — SICHOCTb, YETKOCTh M3JI0KEHHS

5 6ayIoB — apryMEHTHPOBAHHOCTH BHIBOJIOB

5 6aoB — oopmIieHNE MTPe3eHTAIIH

5 6anIoB — MPHU OTBETAX Ha BOMPOCHI IPUMEHEHBI SKOHOMUYECKHUE TTOJIOKEHHS TEOPHU

0 GanoB — TeMa He pacKpbITa, OOHAPYKUBAETCS CYIIECTBEHHOE HETIOHMMAHHUE TTPOOIJIEMBI.
Hrorosas orenxa — 20 0auioB.

[IpuMepHBIE TECTHI 110 AUCIIUILIMHE

1 OIIK-2 . [Tpeamet KOHPIUKTOIOTHH —

a) o0111e 3aKOHOMEPHOCTH BO3HUKHOBEHHSI, PA3BUTHUS U 3aBEpIICHUS KOH(IMKTOB
0) o01re 3aKOHOMEPHOCTH Pa3BUTHUS U (YHKIIMOHUPOBAHUS TICUXUKH

B) Tparn4eckue MocieCTBUs BOMH

2 OIIK-2. [TpotuBopeune, SABIAIOLIEECS OCHOBOM KOH(IMKTA — 3TO

a) mpenMeT KoH(IMKTa

0) MaTtepuaibHas HEHHOCTb

CyOBEKT KOH(IUKTA

3 OIIK-2. Haubonee ocTpblil coco0 paspemieHus] 3HaYUMBIX MPOTUBOPEYUH, BOSHHKAIOIIUX B
IpOIIeCcCce COACHCTBHS, 3aKIIOYAIOIIUIICS B TPOTUBOICHCTBIH CyOBEKTOB KOH(IIMKTA U COIIPOBOXK-
JAIOIIUIICSI HEraTUBHBIMHU SMOLUSAMHU — 3TO
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a) KOH(JIUKT
0) mpenKOH(MIMKTHAS CHTYaIHs
B) AMCKYCCUs

4 OIIK-2. IIporecc mepexoaa OT MPEeaKOHGIMKTHONW CUTYAlluU K KOH(QJIHMKTY U €r0 pa3pericHHI0
OTpakaet

a) 00BEKT KOH(IIMKTA
0) TeMIlepaMeHT Y9aCTHUKOB KOH(DINKTA
B) IMHAMHUKA KOH(IMKTA

5 OIIK-2. Octpoe HEeraTuBHOE MepeKMBaHNE, BBI3BAHHOE 3aTSHYBIICHCS 00pb00OH CTPYKTYp BHYT-
PEHHEr0 MUpa JIMYHOCTHU, OTpa)karollee MPOTUBOPEUMBBIE CBA3M C COLMAIBHOM cpeloil u 3anep-
KUBAIOLIEe MPUHATUE PEIICHUS — 3TO

a) BHYTPUJIMYHOCTHBIN KOHMIUKT
0) MEKJITUIHOCTHBI KOH(IUKT
B) MPU3HAK IKCTPABEPTHOCTH

6 OIIK-2 . Bua couuanbHOro KOH(PIUKTA, 00HEKTOM KOTOPOTO SIBISIOTCS TPYAOBBIE OTHOIICHUS U
YCJIOBHS UX OOCCIICUCHHS — ...

a) TPy10BOM KOH(IJIUKT

0) ceMeiHbIN KOH(DIUKT

B) MEXTPYIOBON KOH(IMKT

7 IIK-1. K HeraTuBHbIM MOCJIEICTBUSAM BBITOPAHUSI OTHOCSITCSL:
a) HEKOHCTPYKTUBHOCTh MOJICIIH TTOBEICHUS

0) TOBBIIIEHHE YPOBHS KOHPIUKTHOCTH

B) CHWKCHHE TPYJOBOM MOTHBAIINN

I') BCE OTBETHI BEPHBI

8 TIK-1. Cunnpom, pa3BuBaroLIiics Ha (poOHE XPOHMUECKOTO CTpecca M BEAYIIMHA K MUCTOIICHUIO
HMOLMOHAIBHO-3HEPreTHYECKUX U TMYHOCTHBIX PECYPCOB PaOOTAIOIIETO YETIOBEKA — 3TO:

a) ¢ppycTpanus

0) mpodeccuoHanTbHOE BHITOPAHUE

B) CAaMOAKTYyaJIn3alus

9 IIK-1. Jlns kakux npodeccuit CHHAPOM BbITOpaHHs Hauboliee XxapakTepeH?
a) U1l KOMMYHHMKATHBHBIX Ipodeccuil, OTHOCAIUXCS K TPYIIIE «4eJI0BEK - YETOBEK»
0) 15 npodeccuil «uenoBeK - TEXHUKa»

B) JUISI TPO(ECCHii «UeJIOBEK - MPUPOIa»

10 [IK-1 . Bo3MOXHOCTb «0ecpeAMETHOT0» KOH(IMKTA:

a) peajbHa B psAJe CIy4yaeB

0) UCKITFOYCH

B) peajbHa

[IpumMepHBIE BOOPOCHI IS OIIPOca U CaMOIIPOBEPKU

=

OcHoBHBIE MeTO1bI UcciienoBanus kKoHpaukTa OITK-2

OcHoBHbIe ¢a3sl KoHmKTa OITK-2

3. Crneuuduka npuMeHEHUs] OCHOBHBIX CIIOCO0O0B cOopa HHPOPMAILIUN B KOH(PIUKTOJIO-
run OIIK-2

N
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[TpuHIMTIIBI TOCpEHUYECTBA B pazpenieHnH KoHpuukToB OITK-2

DTHHYECKHE, pACOBBIC U penuruo3Hbie KoHGIHMKTH OITK-2

OOnexTuBHOE U cyObekTHBHOE B KOH(uHKTe OITK-2

OcCHOBHBIE IPUHIIUIIBI METOAUKHU pasperieHus: KoHdaukToB OITK-2

OcobeHHocTr MeKITMYHOCTHBIX KoH(umkToB OITK-2

[TpruumHbl MEXTUIHOCTHBIX KOHBIUKTOB OIIK-2

0. Kimaccudukanust MexIn4HOCTHRIX KOH(pIUKTOB OITK-2

11. Vnopapnenrne MEKINYHOCTHBIMUA U TPYIITOBbIMU KoHpmukTamu [1K-1

12. KoH(}UKTHI B OpraHu3anusax: HICTOYHUKH, po(dUIakTUKa, ynpasieHue u pazpemenne [1K-
1

13. Kondummkrel B 60npmux rpynmnax. [1K-1

14. DxcnepuMEHTATBHO-TICUXOJIOTHYECKHUH TIOIX0]T K MeXKTpYIIoOBbIM KoHpmukTam. OITK-2

15. Conmonornyeckuii Noaxo1 K MEXrpynmnoBsiM KoH(mukTam OITK-2

16. Tunonorust conuanbHbix KoHGMKTOB OITK-2

17. IMomutrueckue koHPmKTH OIK-2

18. MexkynbTypHble KOH(aKTH OITK-2

19. Mexnanuonansabie KOHGIUKTH OITK-2

20. Texnonoruu paspenieHus kKondaukros [1K-1

21. IleperoBopsl B KOHGIUKTHBIX cuTyarusax [1K-1

RBO0o~NOoOGA~

Kpurepun onenku (B 6aymiax):

3 Gamna BbICTaBIIETCS O0Y4YalOIEMYCsl, €CJIM: OH IOJHO U apryMEHTHPOBAaHO OTBEYAET IO COAEpIKa-
HUIO 33/1aHUs; OOHAPYKMBAET IOHUMAHUE MaTepuaa, MoXeT 000CHOBATh CBOU CYXJI€HHsI, IPUMEHUTh
3HaHUs Ha NPAaKTUKE, IPUBECTH HEOOXOAUMBIE IIPUMEPBI HE TOJIBKO 0 y4eOHO-METOJUYECKON TUTEepa-
Typ€e, HO U CaMOCTOSITEIbHO COCTABJICHHBIE; M3JIaraeT MaTepuall OCIeJ0BaTENbHO U IPABUIIBHO.

2 Ganna: ecia 0OydarOIIUIiCS AaeT OTBET, YAOBIETBOPSIONIUI TEM K€ TPEOOBAaHUSAM, UTO U JJIS TIOTY-
yeHus 3 6aioB, HO AOMycKaeT 1-2 ommOKu, KOTOpbIE CaM K€ UCIIPaBIIseT.

1,5 6anna: ecnu oOyuaromuiics oOHapyKMBaeT 3HaHUE U TIOHUMAaHHUE OCHOBHBIX MOJIOKEHHUH JaHHOTO
3alaHusl, HO HE YMEET JOCTaTOYHO IIyOOKO M J10Ka3aTesIbHO 00OCHOBATh CBOM CY)KJEHUS U MPUBECTU
CBOU IIPUMEDHI;

1 6ann: ecnu oOyuatromuiicss oOOHapyKUBAeT 3HAHUE U IOHUMAHNUE OCHOBHBIX IOJI0KEHUI JaHHOTO 3a-
JIaHUsI, HO HE yMEeT JIOCTaTOYHO ITyOOKO M J0Ka3aTeIbHO O0OOCHOBAaTh CBOM CYKAEHHS WM NPUBECTU
CBOM IIPUMEPBHI; U3JIaracT MaTepyuall HETMOIHO U HENOCIEeA0BATEIbHO, AOIYCKACT HETOYHOCTH B OIpeE-
JIeICHUH TIOHATHI WK (GOPMYJINPOBKE IPABUIL;

0,5 Gamna: ecau oOyyaromMiics UMeeT MOBEPXHOCTHOE MPEJICTaBICHUE O MpPEeAMETe 00CYXKIEHUs, OT-
CYTCTBYeT COOCTBEHHAsI MO3HIIMS; JOMYCKAET OMIMOKK B (POPMYITUPOBKE OINpPEACIICHIA U TPaBUII, UC-
Ka)KaIoLUe UX CMbICII, OECTIOPAIOYHO U HEYBEPEHHO M3JIaraeT MaTepuall.

0 6amnoB: ecau 00yyaromuiicst HE TaeT OTBETA MM OTBET HEBEPHBIH.

[IpumMepHBIE BOOPOCHI K 3a4eTy

1. Ompenenenne OpraHu3zallMOHHOrO KOH(MIUKTa. Mecto M posib KOH(IUKTA B QYHKIMOHUPO-
BaHUM opraHu3annu. OCHOBHbIE HCTOYHUKH KOH(IIMKTA B opranuzanuu. [1K-1

2. Tunonorun koH(IUKTOB B opranuzaiuu. OI1K-2

3. Omnpenenenue, XapakTepUCTUKA, B3aUMOJICHICTBE W B3aWMOBIHUSHHE 3JIEMEHTOB KOH(DIMK-

Ta: MPOTUBOPEUUS, yIaCTHUKOB, KOH(PIUKTHOTO B3aumozeicteus. OITK-2

[IpoTrBOpeume Kak CTPYKTYPHBIH KOMITOHEHT KOH(MIHMKTA. J(nHamuka npotuBopeuns. OITK-2

Kondguukrorenusie axkropsl, ux kiaaccugpukarnus. OIK-2

AHanuTHYeCKue NepeMeHHbIe IPOTUBOPEUHNs, UX XapaKTEPUCTUKA U B3aUMOCBS3b C APYTUMHU

nepemeHHbME. OITK-2

o ok
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10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.

23.
24,

25.

26.

27.

28.

29.

30.
31.
32.
33.
34.

Omnpenenenue nHTEpeca U Kiaccuukanus HHTEpecoB CTOpoH. Llenn B KOH(IUKTE KaK crnoco-
Ob1 peasi3anuu uaTepeca. OITK-2

KondmukrHoe B3ammopeiictue. Jnnamuka KoH(uuKTa. OCHOBHBIE CTaJAUU KOH(IMKTA:
npeaKoH(IUKTHAS, KOH(IMKTHOE B3aMMOJEICTBHE, pa3pelieHue, nociekoHduukrHas. Mx
xapakrepuctuka. OITK-2

OcHoBHbIe (hOpMBI KOHPIIMKTA, UX XapaKTepUCTUKU. CUMIITOMBI CKpbITOro KoH(paukTa. OINK-
2

YyacTHukH. TUTIBI B XapaKTEPUCTUKHA YIaCTHUKOB KoHpukTa. OITK-2

AHaJIMTHYECKUE TTIEpEeMEHHbBIC TIPU U3YyYeHUHU Y4acTHUKOB KoH(mkTa. OITK-2

Cwita u pecypcel cTopoH. AHanu3 pacnpeaenenus cui. OITK-2

Bnusiane ocoOeHHOCTEW BOCHpUATHS Ha KOH(DIMKTHOE B3auMozelcTBUE. B3anMocBs3b
BOCIIPUSATHSA, AMOIMH 1 nmoBeneHus B koHpukre. OITK-2

ConmanbHas HaNPsHKEHHOCTh KakK CTaausl KOH(IMKTa, OmpeAesieHue, XapaKTepHCTUKa, 3Ha-
yenue. OI1K-2

Tunel cTpareruii MOBeACHUS UHIMBHAA B KOH(MIUKTE: O00pbhOA, KOMIPOMUCC, COTPYIHUYE-
CTBO, u3beranue, npucnocobnenue. IGHeKTUBHOCT U OorpaHndeHus ucnonb3oanus. [TK-1
QOyHKIMU OpraHu3anuoHHbIX KoH(auKkTOB. [1K-1

Crpareruu B3auMOJCHCTBUS B KOH(PIIMKTHOM CUTYyallMu: Koomepalus 1 KoHKypeHuus. Ilepe-
MEHHbIE, BIIMAIOLINE HAa BHIOOp CTpaTeruu: AEUCTBUS OIIIOHEHTa, Bocnpustue onnonexTa. [1K-
1

VYcnosus, CIOCOOCTBYIOIINE B3aMHOMY JIOBEpHIO CTOpPOH (Tepusi "moBepusi-
nogo3purenbHoctu'") M. Jlotya. T1K-1

JlnarHoctuka KOH(JIMKTa: Ha3HAY€HHWE, 3HAYEHHE, OCHOBHBIC aHAJIUTUUYECKUE IEPEMEHHBIE.
AnroputMm auarnoctuku. OITK-2

Tumbl KOHGIUKTHEIX JTUaHOCTEH o0 @.M. bopoakuHy: JeMOHCTPATUBHBIN, pUTHIHBIN, Oec-
KOH(MDIMKTHBIN, HEYIPABIISIEMbIN, CBEPXTOUYHBIHN, IeNIeHanpaBieHHO KoH(DaukTHBIH. OITK-2
Pa3pemenne u ynpaBieHue KOH(JIUKTOM: COOTHOIICHHWE TMOHATUH, COAEpKaHUE, KPUTEPHH,
ocHoBHbIe mpoueaypsl. I[TK-1

Crpareruu ynpaBieHUs KOHQIMKTOM: TNpeJOTBpallleHue, 0IaBJIeHHe, OTCpOUKa, paszpele-
nue. [1K-1

OcHOBHbIE IPUHLUIIBI U TAKTUKU pa3peiieHus konduukra. [1K-1

CTpyKTypHBIE METOJIbl YIpaBJIeHUs KOH(MIMKTOM: pa3bsCHEHHUs TpeOoBaHUM K pabore; Ko-
OpAMHALMS U UHTEerpanus (pyHKIHMM Ha OCHOBE €IMHOHAYalIus U CyOOpAMHMPOBAHHOCTH;
pa3BUTHE COBMECTHBIX, OOIICOPraHU3ALMOHHBIX LI€JeH; HCIOJIb30BAHUE CHUCTEMBI BO3HA-
rpaxaenui. [1K-1

CriocoObl BHEIIHETO BO3/IEHCTBHS HAa KOH(IMKT: YOeKIeHNEe, HaBA3bIBAHHE HOPM, MaTepHu-
aTbHOE CTUMYJIMPOBaHME, UCIONb30BaHue Bractu. [1K-1

[TeperoBops! Kak crnoco® ynpaBieHUus: KOHPIUKTOM. THIBI IEeperoBOPHBIX MPOLECCOB: I0-
3UIMOHHBINA OJIX0 U METOJ1 PUHIUIIHUATIBHBIX neperoBopos. [1K-1

Mopnens NpUHLIKNINATIBHBIX IEPETOBOPOB. ba30BbIE AIIEMEHTHI: JIt0IU, HUHTEPECHI, aIbTEPHATH-
Bbl, kputepuu. [1K-1

Monens neperoBopHoro mpoiecca B. Macrenopyka. IleperoBopsl kak COBOKYIMHOCTh pa3-
JUYHBIX BHUJIOB JESTENBHOCTU: JOCTHXKEHHE pe3ylbTaToB, BO3/EHCTBHE Ha OalaHC CUI, CO-
3/1aHiE KOHCTPYKTUBHOW aTMOC(ephl, THOKOCTh IeperoBopHbIX mporenyp. I1K-1

[TonroroBka K MeperoBopam: cojepxaHue sTamna (AuarHos, GopMynIHpoBaHHE LEIH, pas-
paboTKa TaKTUKHU U cTpaTeruu neperopopon). Kontponeslit nuct. [1K-1

OcHOBHBIE TIPOLIETYPHBIE TIPaBUIIa POBEAeHUs rieperoBopos. [1K-1

Crioco6b1 BO37eiicTBUS HA OajaHC CHII CTOPOH B XoJie neperosopos. [1K-1

OcobeHHocTH eperoBopoB ¢ Oosee cuibHOU cTopoHoit. [TK-1

OcobeHHOCTH TIeperoBopoB BHYTpH opranuzanuu. [1K-1

[TocpenanuecTBo. OCHOBHBIE MPUHIIMITBHI U ATanbl padoThl mocpeanuka. [1K-1
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Kpurepun onenku Ha 3auere:

YpoBeHb 3HaHWH, YMEHHI 1 HABBIKOB 00YJAFOIIEroCcs IPU YCTHOM OTBETE BO BPEMS IIPOMEKYTOTHOM
aTTeCTalUy OIPEENsIeTCs OLICHKaMH «3a4TEHO, «HE 3a4TEHO» 10 CIEAYIOIIUM KPUTEPUSIM:

OL[CHKa «BaYTCHO» CTaBUTCs, €CJIU:

— BOIIPOCHI U3JIarartoTCsa CUCTEMATU3UPOBAHHO U IMTOCIEA0BATECIILHO,

— MaT€puajl U3JI0KEH Ir'rpaMOTHO, B OHpGI[CJ'IGHHOfI JIOTUYSCKOM IIOCJICA0OBATCIIbHOCTH,
— TOYHO HUCIIOJIB3YCTCA TCPMHUHOJIOTHA,

— MOKa3aHO yMEHHE WILITIOCTPUPOBATH TEOPETHUECKUE TIOJI0KEHUSI KOHKPETHBIMU MTPUMEpaMu, prUmMe-
HATh UX B HOBOM CUTYyalluH;

— MPOJAEMOHCTPUPOBAHO YMEHUE aHAIM3UPOBATh MAaTepHall, OJHAKO HE BCE BBIBOJIbI HOCST apryMEeHTH-
POBaHHBIN U TOKA3aTENbHBIN XapaKkTep;

— MPOJIEMOHCTPUPOBAHO YCBOCHHUE OCHOBHOMW JIUTEPATYPHI.

— OTBET YAOBJICTBOPACT B OCHOBHOM Tpe6OBaHI/I$IM Ha OLICHKY «OTJIMYHO», HO IIpU 3TOM UMCCT OJIUH U3
HCIOCTAaTKOB:

— B M3JIOKEHHUHU JOIYIIEHBI HEOObIINE POOEIbl, HE NCKA3UBIIIHME COIEPKaHUE OTBETA; TOMYIIICHbI
OJIVH - JIBa HEJ0YETA IPU OCBELIEHUHA OCHOBHOI'O COJIEPYKAHMSI OTBETA, UCIIPABIICHHBIE 110 3aMEYaHUIO
MpenoaBaTens;

— JOITYIICHBI omuoOKa uim 0ojee ABYX HCOOYCTOB IIPpHU OCBCUICHUH BTOPOCTCIICHHBIX BOIIPOCOB, KOTO-
PBbIC JICTKO HUCIPABIAIOTCS 110 3aMCUYaHUIO ITPECIIOaBaTECIIA.

O1eHKa «HE 3a4TE€HO» CTABUTCS 00Y4aroLEMyCsl, HE OBJIaJEBILIEMY HY OJTHUM U3 DJIEMEHTOB KOMIIe-
TEHLUH, T.€. 00HAPYKUBILIEMY CYLLIECTBEHHbIE IPOOEIIbI B 3HAHUU OCHOBHOT'O IIPOIPaMMHOI0 MaTepH-
aJla 110 IUCLUILIMHE, TOMYCTUBIIEMY IPUHIUITAAIbHbIE OIINOKY IPU IPUMEHEHUH TEOPETUUECKUX
3HaHUM, KOTOpPbIE HE MO3BOJISAIOT MY POIOJKUTE 00YUEHUE UM MIPUCTYIUTh K IPAKTUYECKOH Jiesi-
TEJILHOCTH 0€3 JI0TOHUTENIbHOM MOATOTOBKH 0 JJAHHOM AUCLUILTHHE.
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4. Memoouueckue mamepuansl, onpeoenarouiue npouedypovl OUeHUGAHUA 3HAHUIL, YMEHUIL,
HAGbIKOG U (UIU) ONbIMA 0esAmeIbHOCIU, XAPAKMEPUIYIOUWUX IMANbL YopMUPOaHUs Komne-
meHuyuil

3anaHue g TEKYLIEro KOHTPOJS M IPOBEAEHHUS IPOMEKYTOUHOM aTTeCTAllMu JOJIKHbI
OBbITh HAIIPABJIEHbI HA OYeHUBAHUE:

1. ypOBHS OCBOCHHSI TEOPETUYECKUX IMOHITHM, HAYYHBIX OCHOB MPO(ecCHOHAIbHOMN Jes-
TEIbHOCTH;

2. cTENeHW TOTOBHOCTH OOYYAroIIerocs MPUMEHSITh TCOPSTHUECKUE 3HAHUS U TIpodeccuo-
HaJIbHO 3HAYMMYIO HH(OpPMaLIKIO, CHOPMUPOBAHHOCTH KOTHUTHBHBIX YMEHUI.

3. mpuOOpeTEeHHBIX yYMEHUH, MPOodeCCHOHATbHO 3HAUYUMBIX Uil MPOQecCuOHAIbHON nes-
TEJIbHOCTH.

3amaHus JUIsl OLIEHWBAHUS KOTHUTHBHBIX yYMEHUW (3HAHUN) JOJDKHBI IPEycMaTpUBaTh
HE00XO0AUMOCTh IIPOBEICHUS ATTECTYEMbIM HHTEIUIEKTYaIbHBIX JIeHCTBUA:

— IIO0 I[I/I(b(i)epeHI_[I/IaL[I/II/I PIH(bOpMaI_[I/II/I Ha B3aMMO3aBHCHMBIC 4aCTH, BBIABJICHHUIO B3aHMMO-
CBsI3CH MCKAY HUMU U T.II.;

— TI0 MHTEPIIPETAIMH U TBOPUYECKOMY YCBOCHHUIO MH(OpMAIK U3 Pa3HBIX NCTOUYHUKOB, €€
CUCTEMHOI'O CTPYKTYPUPOBAHUSA;

— II0 BBIABJICHUIO 3HAYCHUA IIPCAMCTA y‘Ie6H0ﬁ JUCHUITIINHBI OJ1 JOCTUXKCHUA KOHerTHOﬁ
eI, Ha OCHOBC IPOHUKHOBCHHS B CYTh O6HICCTB€HHI>IX SIBIICHHUH U IMponecCoB;

— IO KOMIIJICKCHOMY HCIIOJIB30BAHUIO MHTCIIJICKTYAJIbHBIX HMHCTPYMCHTOB y‘~I€6HOfI JUCII -
IUIMHBI U1 PCHICHHA y‘Ie6HBIX H IIPAKTHYCCKHX HpO6JICM.

ITpu cocraBneHuu 3a1aHuil HEOOXOAUMO UMETh B BUY, YTO OHH JOJKHBI HOCUTh IPAKTH-
KO-OPUEHTHPOBAHHBI KOMILJIEKCHBIM XapakTep, ObITh HalpaBieHbl Ha (OPMHUPOBAHUE U 3aKpel-
JIeHHe OOIIEKYJIbTYPHBIX U IPOPECCHOHATBHBIX KOMITETEHIIHH.

Texkywuit Konmpoap NpeHa3HAYEH JJI POBEPKU X0J1a U KadecTBa (POPMHUPOBAHUS KOM-
METEHINI, CTUMYIUpPOBaHUS y4yeOHOM paboThl O0y4aeMbIX M COBEPILIEHCTBOBAHHUS METOAMKHU
OCBOGHMs HOBBIX 3HaHMH. OH obecreunBaeTCsl NMPOBEICHHEM CEMHHAPOB, OLIEHUBAHHEM KOH-
TPOJIBHBIX 3aJaHUM, NMPOBEPKON KOHCIEKTOB JEKLIHUW, NEPUOJNYECKHM ONPOCOM CIIyLIaTesIed Ha
3aHATUSAX.

CDOpMBI, MCTOAbI U ICPUOJUIHOCTD TCKYIICT'O KOHTPOJIA OIIPCACIIACT IIPCIIOAaBaTCIIb.

Ilpomesxcymounana ammecmayus TpPEIHA3HAYCHA U1 ONIPEIEICHUSA YPOBHS OCBOEHUS
Bcero oobema yueOHoOM aucuuinHbl. [IpoMexyrounas arrectanus no aucuuiuinHe «OpraHusa-
LIUOHHBIA KOH(IUKT-MEHEIKMEHT» MPOBOAUTCS B popme 3adera. Ha 3auere onieHMBaeTcs ypoBeHb
OCBOEHUS AUCLMILIINHBI U CTENIEHb C(HOPMUPOBAHHOCTH KOMIIETEHLIUH.

[Tpy mpoMexyTOUHOM aTTecTallud YPOBEHb OCBOEHUS YUeOHOM TUCIUIUIMHBI U CTENEHb
c(OPMHPOBAHHOCTU KOMITETEHIIUHU OIPEIEIISIOTCS OLEHKAMH «3aUTEHO», «HE 3aUTEHO.

OCHOBHBIM KpUTEpUEM OIICHKH 3HAHUI SBISIETCS CIIOCOOHOCTh 0OYYaOIIErocs CaMOCTOSI-
TCIIBHO pa6OTaTB C U3y4acMbIMH MCTOAaMH, MIPUMCHATE UX IMPAKTUYCCKH, YMCTh MHTCPIPETHUPO-
BaTh M AHAIU3UPOBATH MOJYYCHHBIE PE3yNbTaThl. [|OTMOTHUTETHLHBIM KPUTEPHEM SBISETCS 4YeT-
KOCTh U FJ'IY6I/IHa IIOHUMAaHU s (i)OpMa.]'H)HBIX MCTOOOB, B UX MPAKTHYCCKOM IMTPUMCHCHHWH. Baxxueim
KpUTEpPHUEM TaKXKe SBISETCS CIIOCOOHOCTh CaMOCTOSITEIHHO Pa30oUpaThCs B COBPEMEHHOW TUTepa-
Type, B TOM YHCJIE 3apyOeKHOM TuTEepaType.

C 11e1p10 KOHTPOJISL M TIOITOTOBKK O0YYAIOIMUXCA K W3YYEHUIO HOBOW TEMbI BHAaUYaje Kax-
JIOW MPAKTUYECKOTO 3aHATHS MPEnoiaBaTeieM MPOBOIUTCS WHAUBUAYAIbHBINA WM (PPOHTATHHBIN
YCTHBIW OMPOC MO BBINOJIHEHHBIM 3aaHUAM NPEAbIIYIIECH TEMBI.

KputepusmMu OLIEHKH SIBIISIOTCS:
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— NPaBHUJIBHOCTb OTBCTA IO COACPKAHHUIO 3aJJaHHA (y‘-II/ITLIBaeTCH KOJIMYCCTBO U XaAPaAKTCP
OImUOOK MPH OTBETE);

— MOJIHOTa U TIIyOMHA OTBeTa (YYMTHIBACTCS KOJMYECTBO YCBOCHHBIX (DaKTOB, HOHATHH U
T.IL.);

— CO3HATCJIIbHOCTH OTBETA (y‘-II/ITBIBaeTCSI IIOHHUMAaHHUEC U3J1aracMoro MaTepI/Iaﬂa);

— JIOTUKa U3JIOKCHUA MaTcCpuajia (yT-II/ITBIBaeTCSI YMCHHE CTPOUTH HCHOCTHLIﬁ, nociacaoBa-
TEIbHBIN paccCKas, rpaMOTHO ITIOJIb30BaATbCA CHCHH&HBHOﬁ TepMHHOHOFHCﬁ);

— palMOHAJIILHOCTh MCIOJB30BAHHBIX IIPUEMOB M CIIOCOOOB PEIICHUS MOCTABICHHON y4eo-
HOM 3a7auu (YYUTHIBACTCS YMEHUE UCIIOIB30BaTh HanOoJee MPOrpecCUBHBIC U YPPEKTUBHBIC CITO-
COOBI IOCTHIKEHUS 11ETIHN );

— CBOEBPEMEHHOCTb U 3(P(PEKTUBHOCTh HMCIOIB30BAHMS HAIISAIHBIX MOCOOMI M TEeXHHYe-
CKHMX CPEJCTB MpHU OTBETE (YUYUTHIBACTCS T'PAMOTHO U C IMOJIb30M MPUMEHSTh HATISAHOCTD U Jie-
MOHCTPAI[MOHHBII OMBIT IPU YCTHOM OTBETE);

— HCII0JIb30BAHUC JOIMOJHUTCIBbHOI'O MaTCpHrajla (O6HBaTeHBHO€ YCJ'IOBI/IG);

— palMOHAJIBHOCTh MCITOJIb30BAHMS BPEMEHHU, OTBEJICHHOIO Ha 3aaaHue (He 0J00pseTcs 3a-
TSHYTOCTh BBITIOJTHCHHSI 331aHHSI, YCTHOTO OTBETa BO BPEMEHH, C YUCTOM WHIAMBHIYAIBHBIX OCO-
OCHHOCTEH CTY/IEHTOB).

Hanucanue u mpencraBiieHne MUCbMEHHOW paboThl (pedepaTr, KOHTPOJIbHAS, UHIUBUIY-
albHas JoMallHsAs paboTa) HE SBJSETCS MOJIHBIM OCHOBAHUEM ISl BHIHECEHMSI OLIEHKH, XOTS MO-
KET YUUTHIBAThCS IMpernojaBaTenieM. B mobom ciaydyae oOydaromuiics I0JDKEH MPOAEMOHCTPUPO-
BaTh IIyOOKOE 3HAHWE BOIPOCA, U3JIOKEHHOTO B MHCHbMEHHOH paboTe, M OBITh TOTOBBIM MOIICP-
XKaTh TUCKYCCHIO C MPENOoJaBaTesieM Mo TeMe padoThI.

OCHOBHBIM METOJIOM OLICHKHM 3HaHMH OOydaromuxcs SBISETCS MpUMEHseMas BO BpeMs
MIPaKTUYECKUX 3aHATUNA OanbHO-PEUTHHIOBAsl cUcTeMa. YUeOHBIM Marepuall pa3felsiercs Ha Jo-
TMUYECKH 3aBEpILEHHbIE YacTH, MOCIe U3yUeHHs] KOTOPOro MpelycMaTpuBaeTcs arrectauus B Gop-
M€ KOHTPOJIbHOM paboThl, TecTa, KoulokBuyMa. Kakplil pa3aen MOXKeT BKII0YaTh 00s3aTeIbHbIe
BUJIbI pabOT — JIEKIIMOHHBIE U MPAKTUYECKUE 3aHATHS, TOMALIHUE caMOCTOsTeNbHbIe paboThl. Ka-
YECTBO pabOTHl 00YJAIOMINXCSl B PEUTHHTOBOM CHCTEME OIICHUBAETCs B Oajuiax, OIICHKA SIBJISIETCS
HaKOMUTEJIbHON (cymMMa 0ajnoB JaeT PEeUTUHI KaXOr0 YYallerocs) U MCIOIb3yeTcs sl CTPYKTY-
pUpPOBaHUsI CUCTEMHOMN pabOThI B TEYEHHE BCETO MEPHOIa O0yUEHUSI.

KaugecTBO IMOJIYUCHHBIX O6yan-OHII/IMC$I 3HAaHUN H YPOBCHL OCBOCHHOCTHU KOMHGTGHHI/Iﬁ
OCYIIECTBISIETCA C MPUMEHEeHUeM uddepeHInpoBaHHOMN O6alIbHON OIIEHKH. MaKcHMallbHO 3a pa-
60Ty B ceMecTpe oOy4aromuiics MoxxeT HaOpaTh 100 6amios.

OOyuaromuiics, MPOMYCTUBIIUN 3aHATHUSI MPU HAIMYUU YBAKUTEIBHOW MPHUYMHBI (JIOKY-
MEHTAJIbHO MOJTBEPXKIEHHON), UMEET MPaBO MOBBICUTh CBOW PEUTHUHIOBBIA Oayl (YCTHBIA OTUET
[0 TeM€ MPOMYIIEHHOIO JEKIMOHHOTO 3aHATH, pElIeHHe 3a/1a4) B JHH KOHCYJIbTAlUNA YCTaHOB-
JIEHHBIX MPENOJIaBaTENIEM.

ITo pe3ynbraraM TEKYLIETO PEUTHHIA K Hadally CECCHM MPOCTABIIAETCS JOIYCK K 3a4ETy 10
muctumiuHe. g oOyyatouierocs, nponyctupiero 6onee 30% 3aHsaTuil ciada 3ayeTa SBISETCS
00s13aTeNbHON, HE3aBUCHMO OT BEJIMUMHBI peUTHHTa (3a4eT-aBTOMAT HEBO3MOKEH ). MUHHMAaIbHOE
3HAYCHHE PEUTHHTOBOM OIICHKH, HAOpPAHHOW O0YJaromuMCs 10 pe3ybTaTaM TEKYIIETO KOHTPOJIS
10 BCEM BUJAM 3aHATHI, IPH KOTOPOM OH JIOIIyCKaeTcs K cade 3K3aMeHa (3adera), coctasisieT 40
0asioB.

OO6yuatromuiicsi, HaOpaBIIUK K MOMEHTY OKOHUYaHHUs cemecTpa MeHee 40 0aiioB Mo TeKy-
IeMy KOHTPOIIIO, CYUTAETCS HE BBIMOJTHUBIINM rpa@uK y4eOHOTO Mmpolecca, aTTecTyeTcs Mo Iuc-
LUIUTMHE HEYJOBJIETBOPUTEIBHO U K 3a4ETy HE JI0IycKaeTcs. Y CcTpaHeHHe 3aJJ0JKEHHOCTH IO Te-
KYIIeMY KOHTPOJIO st oOydaromuxcsi, Habpasmux ot 40 1o 50 6amioB, MpOBOIUTCS B THU HH]IH-
BUyaJbHBIX KOHCYJIbTALIMN MpernogaBaTes.
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PeliTuHrOBas OIleHKA O AUCHIUIUIMHE CKIIAbIBACTCS U3 0AJUIOB, HAOPAHHBIX MO TEKYIIEMY
Y TIPOMEKYTOYHOMY KOHTPOJI0, OAJIJIOB, HAOpaHHBIX 3a SK3aMEH (3a4eT) U MPeMHUATbHBIX 0aJlIoB.
Ecimu x MOMEHTY mpoBefeHHs 3a4eTa Oo0ydarouiuiics HaOupaeT 55 0ayuioB, OICHKA MOXKET OBITh
BBICTABJICHA €MY B BEJIOMOCTh U B 3aUETHYIO KHIDKKY O€3 MpoLeAypbl IPUHATHUS 3aueTa. BricTaB-
JICHHE OLIEHOK MPOM3BOIUTCS HA MOCIEHEH HEAeNe TEOPETHUECKOro 00ydeHHS 10 TaHHOW AUCIHU-
TUTHHE.

['paHMIIbI OIICHKH HA 3a4Y€Te 3aJaf0TCs CACIYIOIINM 00pa3oM: MeHee 55 Oaura — «He 3a4re-
HO»; OT 56 0aJlJIOB — «3aUTEHO.

HuddepennmpoBannas mkaia 6aTbHON OIEHKH:

BaypHas onenka 0-55 56 -70 71 -85 86 — 100
AKBIEMHECKaS HeynorBopurenbHOo | Y 1OBIETBOPUTENBHO Xopomo OTiinyHO
OLICHKA

3aueTr He 3aurteno 3auTeHo

OOyyaromuiics, TOTYYUBIINI MO pe3ylbTaTaM TEKYIIEro KOHTPOJS M dK3aMeHa (3auera)
PEHUTHHTOBYIO OLICHKY O JUCIMIUIMHE MEHee 55 Oaiia, aTTeCTyeTCsl HEYIOBIETBOPUTEILHO U MY
MPEAOCTABIIAECTCS BO3MOKHOCTD JIMKBUAUPOBATh 3a/I0J>KEHHOCTh IO JUCUUIUIMHE B YCTAHOBJICH-
HOM TOpsIZIKE (COrIacHO MOJI0KEHUIO O KYPCOBBIX dK3aMEHaX U 3a4eTax).

OOyuarommiicsi, HaOpaBIIKiA 1O pe3yJbTaTaM TEKYIIEro KOHTPOJIS U 3a4eTa 10 JUCIUTIIMHE
KOJIMYECTBO OAJIOB, COOTBETCTBYIOIIUX ONPEACICHHON OICHKE (MPUBEICHHON B TAOJHIIC BBIIIE),
HO IIPpU 3TOM IKCJIACT IMMOBBICUTL CBOIO OLICHKY MOXKCET 3apa60TaTL JOIIOJIHUTCIIBHBIC 6aJUII>I " 110-
BBICUTh CBOWM PEHTHHI 3a CUET JOMOJHHUTEIbHBIX BOIPOCOB U3 CIIMCKA YK3aMEHAIIMOHHBIX: 1 J0-
MTOJTHUTENIbHBIN BOTIpoc — 1 Gas.

[TonoxxeHne o peTUHIOBOW cUCTEME OIIEHKH, TEMBbI JIOKJIa/I0B 00y4aroIuecs Moiay4yaoT B
Hayasie cemecTpa (Ha MepBOoi JIEKIIMK WK NPAaKTHYEeCKOM 3aHATHHN ). Bonpock! k 3k3aMeHy (3aueTy)
JOBOJATCS. IO CBEACHMs OOy4aroIUXcs HE MO3JHEe, YeM 3a MeCsI] A0 OKOHYaHMs OOy4deHHUs I10
JAHHOM TUCLMILIMHE

[TpomexxyTouHast arTecTalus 00ydaroLerocs HPOBOJIUTCS MO pe3ybTaTaM MPOBEPKU Ha
3ayeTe YpOBHS YCBOEHUS UM y4€OHOM NMCUUIUIMHBL. 3a4eT MPOBOJUTCS MO0 MUCBMEHHO (I10 TeO-
pPETUYECKUM U MPaKTHYECKUM BoIlpocam) Jubo B ¢opme cobecenoBanus. Kpome toro, mo crnop-
HBIM BOIIPOCAM IIPOBOAUTCS JOMOJIHUTEIIBHOE COOECE0BAHUE € IPENOIaBATEIEM.

Ha 3auere ot oOyuaromerocst TpedyeTcs OTBETHTh Ha BOIPOCHI COCTOSIINE M3 JBYX 4Ya-
CTell — TeOpeTU4ecKoil («Ha 3HaHME») U MpakTHUecKol («Ha ymeHue»). Ecnu Takoe neneHue He
COIEpXKUTCSA B caMOi (hOpPMYIHMPOBKE BOMPOCA, TO BCET/A IMOAPA3yMEBACTCSA: CTYACHT JOJKEH
OBITH TOTOB MPOMJUTIOCTPUPOBATH HA KOHKPETHOM INPUMEpPE TEOPETUYECKOEe IOJIOKEHUE, 3HaHUE
KOTOPOT'O OH XOYET MPOJEMOHCTPUPOBaTh. TakuM 00pa3om, 0001 OTBET JOJIKEH B 00513aTEIILHOM
MOpSIKE COJEPXKATh JIB€ COCTABIISAIONIME: a) (POPMYIHPOBKHU ONpEAETICHUN MOHATHIA U TeopeTuye-
CKHUX MOCBUIOK, U 0) pakTHUecKHe MPUMEPHI, WUTIOCTPUPYIOIINE TPUBOIUMBIE [TOJIOKEHHUS.
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JUCT PETUCTPAIIMUA U3SMEHEHU

Homep TexkcT U3MEHEeHUs IIpuka3, nporokosa 3a-
U3MEHEeHUsl ceJaHusl Y4YeHoro co-
BeTa YHUBEPCUTETA
Ne aara
1. BHeceHbI W3MEHEHHS W JOMOJHEHHS B CTPYKTypHbIC | 14 29.08.2019
KOMIIOHEHTHI pabodeil MporpaMMbl B YacTH JTUICH3U-
OHHOTO ITPOTPAMMHOTO 00eCTICUeHUS
2 BHeceHbl M3MEHEHHUS W JOMOJHEHUS B CTPYKTypHbIe | 1 10.09.2019

KOMITOHEHTHI paboueil mporpaMMbl B 4acTH JIUICH3H-
OHHOT'0 ITPOrPaMMHOI0 00eceueHus!
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Nsmenenne 1

IlepeyeHb JMLEH3MOHHOIO MPOrPAMMHOI0 odecnevyeHusi. PeKBH3MTBHI MOATBEPKIAIOIIETO
JOKYMEHTAa

1. Ob6ecrieuenne aoctyna B ceTh WHTepHeT, moroBop mposaiinepa 3A0 «Pecype-
Ces3p» Ne3-611 ot 29.01.2019. cpok aeiicteusa: 01.01.2019 — 30.06.2019
2. Ob6ecrieuenne aoctyna B ceTh WHTepHeT, moroBop mposaiinepa 3A0 «Pecype-

Ces3p» Ne3-611 ot 28.06.2019. cpok aeitcteus: 01.07.2019 — 31.12.2019
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N3menenue 2

IlepeyeHb JMUEH3MOHHOIO MPOTrPAMMHOIO o0ecnevyeHusi. PeKBH3MTBHI MOATBEPKIAIONIETO
JOKYMEHTAa

1. Kaspersky Endpoint Security nns 6usneca — Crangaptabiii Russian Edition aBropuzanumosn-
HbI HOMep Jmnen3uata: - 17E0-190903-121915-383-1099 nata BbImauu HACTOSIICH JTUICH-
3un: ¢ 30.08.2019 o 01.09.2020.
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